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Welcome Chao muing

Dear Bear Care Delegates,

The Bear Care Group and the Animals Asia Foundation are delighted to welcome you to
the naturally beautiful and culturally diverse Vietham. We have partnered to organize this
exciting event to gather delegates to Hanoi from all over Asia and around the world to
share information on the principles of behavior-based bear husbandry, environmental
enrichment, operant conditioning, and veterinary care. Delegates will participate in
lectures and break out workshops wherein real life bear care problems will be presented
and solutions discussed. Delegates will also attend bear husbandry, enrichment, training
and veterinary practicums at the Hanoi Zoological Park in Thu Le Park, and at Animals
Asia's award-winning Vietnam Bear Rescue Centre in Tam Dao. So join in; meet old
friends, make new friends, share information, discuss, debate, and problem solve, all this
to improve the lives of the captive bears in our care.

Than gui cac DPai biéu Cham séc Gau,

Nhom Cham séc Gau va Té chiic Bong vat Chau A rat vui miing chao doén quy vi dén véi
Viét Nam véi vé dep tu nhién va da dang van hda. Chung t6i da hdp tac td chdc su kién
tha vi nay dé tap hdp tat ca cac dai biéu tli Ha Noi cho dén khp chau A va toan thé gidi
nham chia sé théng tin vé nhiing nguyén tac cham soc gdu dua trén hanh vi, lam giau moi
tridng, diéu kién hoat dong va cham soéc tha y. Cac dai bi€u sé tham gia vao cac budi
thuyét giang va budi hdi thao ndi nhiing van dé vé cham soc géu trén thuc thé sé dudc
trinh bay va cac phudng an dudc thao luan. Cac dai biéu cling sé tham gia cac hoat dong
cham séc gau, lam giau, tap huén va thuc hanh thu y tai vddn tha Ha Noi - cdng vién Thu
Lé, va tai trung tdm Clu hd Gau dudc vinh du trao giai cta T8 chiic Pong vat Chau A tai
Tam Bao. Hay cung tham gia; hdi ngd vdi ban ci, két giao ban mdi, chia sé thdng tin, thao
luan, tranh luan va giai quyét van dé, tat ca nham cai thién dgi séng cho nhiing ca thé g&u
séng trong diéu kién nudi nhét dudi su cham séc cua chung ta.

Else Poulsen Jill Robinson MBE

President, Bear Care Group Founder & CEO, Animals Asia Foundation )
Giam d6c, Nhdm Cham soc Gau Ngudi sang lap & CEO To chtic Bong vat Chau A
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Bear Care Group Mission Statement
Trinh bay sti ménh Nhém Cham soc Gau

The Bear Care Group creates and enhances communication, cooperation and education
among international bear care professionals by organizing bear care programs,
publications and resources focused on advancing and sharing information on bear
behavior, husbandry, enrichment, training, veterinary care and other topics to further

global bear welfare and conservation efforts.

Check out www.bearcaregroup.org for post conference wrap up and photos. Continue

networking with colleagues at bearcare@yahoogroups.ca. Find us on Facebook at

www.facebook.com/groups/16630879979 and on Twitter at twitter.com/bearcaregroup.

Support the Bear Care Group by using GoodSearch at goodsearch.com for all of your

internet searches and Amazon Smile at smile.amazon.com for your shopping needs!

Nhém Cham séc Gau kién tao va thuc day giao tiép, hdp tac, gido duc gilia cac chuyén gia
qudc té vé cham sbéc géu bang cach t6 chtic cac chuong trinh vé cham séc gau, cac an
ban va tai liéu tap trung vao nang cao va chia sé thong tin vé& hanh vi gau, cach cham sadc,
lam giau, tAp hudn, cham séc thi y va cac chi dé khac cho dén céac nd luc bao ton va

phuc Igi gau toan cau.

Hay truy cap www.bearcaregroup.org dé xem nhiing cap nhét sau hdi thdo va hinh anh.

Ti€p tuc gil lién hé véi dong nghiép tai bearcare@yahoogroups.ca Lién hé véi chung toi

qua facebook tai www.facebook.com/groups/16630879979 va qua Twitter tai

twitter.com/bearcaregroup. Hay ung hd Nhém Cham soc G&au bang cach sU dung

GoodSearch tai goodsearch.com cho tat ca cac tim kiém trén internet ciia ban va Amazon

Smile tai smile.amazon.com néu ban c6 nhu cau mua sam!

Board of Directors Ban Giam d6c  info@bearcare.org

e Else Poulsen - President Chu tich else.poulsen@bearcaregroup.org

e Jason Pratte - Vice President Pho chu tich jason.pratte@bearcaregroup.org

e Wendy Chambers - Secretary Thu ki wendy.chambers@bearcaregroup.org

e Mindy Babitz - Treasurer Thu quy mindy.babitz@bearcaregroup.org

e Heather Bacon - Director Giam déc

e Angelika Langen - Director Giam déc

e Lydia Lefebvre - Director / Website Manager lydia.lefebvre@bearcaregroup.org
Giam déc / Quan li Website

e Gail Hedberg, Lisa & Kurt Stoner - Advisors Tu van vién
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Animals Asia Foundation T6 chiic BPong vat Chau A

Founded in 1998, Animals Asia promotes compassion and respect for all animals and works
to bring about long-term change. We work to end the barbaric bear bile trade, which sees
over 10,000 bears kept on bile farms in China, and now under 2,000 held in Vietnam.
Animals Asia has rescued over 500 bears, caring for them at its award-winning bear

sanctuaries in China and Vietnam.

Animals Asia also works to end the trade in dogs and cats for food in China and Vietnam,
and lobbies to improve the welfare of companion animals, promote humane population

management and prevent the cross border export of "meat dogs" in Asia.

In addition, Animals Asia campaigns for an end to abusive animal practices in zoos and
safari parks in Asia, and works closely with governing authorities to improve animal

management and increase awareness of the welfare needs of captive animals.

Pudc thanh 1ap vao ndm 1998, T6 chiic Bong vat Chau A khuyén khich tinh thudng, [ong tén
trong déi véi tat ca cac loai dong vat va hanh dong dé mang lai su thay déi dai han. Chulng
t0i lam viéc dé cham ddt nan mua ban mat gdu man rg, li do khién han 10,000 ca thé gau bi
giam cam tai cac trang tai 6 Trung Qudc, va gan 2000 ca thé tai Viét Nam. T6 chiic Dong vat
Chau A d& ctu ho hon 500 ca thé gau, cham séc cho ching tai cac trung tdm dat chuan

dudc trao thudng tai Trung Quéc va Viét Nam.

T6 chiic Pong vat Chau A con hoat dong nhdm cham duit nan budn ban ché méo lam thuc
phdam & Trung Qudc, Viét Nam va van dong hanh lang nham cai thién phuc Igi dong vat,
khuyén khich quan li sé lugng dong vat mot cach nhan van va ngan chan tinh trang xuat
khau “thit chd” sang bién gi6i § chau A.

Ngoai ra, T6 chic Pong vat Chau A con 1én chién dich chdm dit nan bao hanh déng vat
trong sd thi va cac cong vién safari 6 chau A, phéi hop chat ché véi chinh quyén nhadm cai
thién viéc quan li dong vat va nang cao nhan thidc vé cac nhu cau phuc Igi cho dong vat

trong diéu kién nudi nhét.

Advancing Bear Care 2015 — Vietnam
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Vietnam Bear Rescue Center
Trung tdm Cuu hé Gau Viét Nam

Spread over 12 hectares, Animals Asia’s Vietham Bear Rescue Centre lies in the beautiful
Tam Dao National Park, Vinh Phuc province, 70 km north of Hanoi. The sanctuary is
designed to provide lifetime care for up to 200 bears. As of August 2015, 132 bears were

living on site.

The sanctuary was developed jointly with the Ministry of Agriculture and Rural Development
and sees the rescued bears recover in safety in dens and semi-natural enclosures. Both the
sanctuary and the bears themselves play an important role in public education and
awareness, with hundreds of people including officials, supporters and media visiting the

centre each year and leaving with no doubt as to why bear farming must end.

The sanctuary also includes a veterinary hospital, bear kitchen, cub house, an education

centre, and a herb garden growing natural alternatives to bear bile.

Trai rong trén 12 hecta, Trung tdm Clu hd Gau Viét Nam thudc T8 chiic Bong vat Chau A
toa lac tai khudn vién tudi dep cua Vudn Quéc gia Tam Dao, tinh Vinh Phuc, cach Ha Noi
70km vé huéng Bac. Trung tdm dudc thiét k& nham cung cdp su cham séc tron ddi cho 200
ca thé gau. Bén thang 8 nam 2015 da cé 132 ca thé sdng tai day.

Trung tdm phat trién cung véi B6 Nong Nghiép va Phat trién Nong thon va chiing kién nhiing
ca thé gau dugc cutiu hd phuc hoi trong su an toan trong cac nha gau va khu ban tu nhién. Ca
trung tdm va cac ca thé gdu déu dong vai tro quan trong trong céng tac gido duc va nang cao
nhan thidc céng déng. Ba cé hang tram khach tham quan bao gébm cac quan chdc, nha ung
hd va cd quan truyén thong dén trung tdm mdi nam, khi tré vé ho déu khdng con ngan ngai gi

vé viéc tai sao phai chdm ddt nganh cong nghi€p man rg nay nia.

Trung tdm con bao gbm mét bénh vién thu y, bép géu, nha gau con, phong giao duc va mét

vudn thao dudc tréng cac loai cay thay thé tu nhién cho mat gau.

Advancing Bear Care 2015 — Vietnam
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Many, Many Thanks L3i cam dn chan thanh

The Bear Care Group wishes to thank all of the wonderful volunteers and sponsors whose
enthusiastic support has resulted in ABC 2015 - Vietham. We are grateful to our guest
speakers Jill Robinson and Chris Shepherd, and to our video presenters Patrick Rouxel,
Kartick Satyanarayan and Geeta Seshamani, and Lesley Winton for sharing their
knowledge and their art. We wish to thank our poster presenters and moderators for
abundantly sharing their expertise and experience. Thank you to all of the participants,
those who have travelled from far and wide to join us, and those who live in Vietham. And
finally, we especially wish to thank our partners; Jill Robinson, Tuan Bendixen, Annemarie

Weegenaar and the incredible Animals Asia staff for making this conference possible.

We want to give special recognition to our wonderful sponsors for their tremendous support
of our work at the Bear Care Group. Please take a moment to look at the back cover of this

ABC 2015 Program and Proceedings for a colorful mosaic of their logos.

Nhém Cham séc Gau xin gui I6i cdm on dén tat ca cac tinh nguyén vién, cac nha tai trg
tuyét vai. Chinh sy ung hé nhiét tinh cua ho da lam nén Chudng trinh Cham soéc Gau Tién
ti€n 2015 tai Viét Nam. Chung t6i ciing xin bay t long biét dn dén dién gia khach mai Jill
Robinson va Chris Shepherd, va cac ca nhan dam nhiém phan trinh bay video Patrick
Rouxel, Kartick Satyanarayan va Geeta Seshamani, va Lesley Winton vi da chia sé kién
thiic va ki nang cua ho. Chung td6i mudn cam dn nhiing ngudi trinh bay poster va ngudi diéu
phdi vi da chia sé kinh nghiém cua ho. Cam dn tat ca nhiing thanh vién tham gia, nhiing
ngudi dén tu phudng xa va ca nhiing ngudi sinh séng & Viét Nam. Va cudi cung, chung toi
dac biét gui I8i cam on dén ddi tac cua chung téi: Jill Robinson, Tuan Bendixen, Annemarie
Weegenaar va toan thé can b Té chiic Dong vat Chau A da gitp Chudng trinh dién ra tét

dep.

Chung t6i mudn thé hién su ghi nhan dac biét dén cac nha tai trg vi nhiing déng gop to I6n
ctia ho cho chuadng trinh. Xin hay danh it théi gian ngdm nhin logo sdc mau ¢ mat sau phan
bia ciia Chudng trinh & chudi Su kién Cham séc G&u Tién tién 2015.

Sponsors Nha tai trg

Animals Asia Foundation T& chiic Pong vat Chau A
Behavioral & Environmental Solutions Gidi phap Hanh vi & Méi trudng
Hanoi Zoological Park Cong vién bach thu Ha Noi
Hauser Bears T6 chiic Hauser Bears
International Foundation for Animal Welfare T6 chic Phuc Igi Bong vat Quéc té
Northern Lights Wildlife Shelter Dadn vi cliu hd Déng vat Hoang da Anh sangg Phudng Béac
Polar Bears International G&u Bac cu Qudc té
The Winton Foundation for the Welfare of Bears T6 chic Winton Phc Igi cho Gau

Advancing Bear Care 2015 — Vietnam
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Name Badges Bang tén

All delegates will be provided with a name
badge upon registration. Please wear it; it
is your pass to all sessions, functions and
This  will

introduce you to other delegates.

transportation. also help to

Speakers Dién gia

All speakers are asked to bring their
PowerPoint presentations on a flash drive
with them to the Registration Area on
Wednesday, October 28" and hand them
in so can be

your presentation

downloaded onto the conference laptop.

Film Presenters Ngudi chi€u phim

All film presenters are asked to bring their
flash drive with their film on it to the
Registration Area on Wednesday, October
28" to give to Jay Pratte. He will
designate a time to meet with you to
download and test the film on the hotel IT

equipment.

Tat ca cac dai bi€u sé dudc cung cép bang
tén khi dang ky. Hay deo chung, chung sé
cho phép ban tham gia tat ca cac budi hop,
cac chtic nang va phuaong tién di chuyén.
Viéc nay ciling giup cac dai bi€u gidi thiéu

minh vé&i nhau.

T4t ca cac dién gia déu dudc yéu cau
mang theo bai thuyét trinh PowerPoint cua
minh trong 6 dia flash dén ndp tai Khu vuc
Dang ki vao thu 4 ngay 28 thang 10 dé bai
thuyét trinh clia ho cé thé dugc tai vé may
tinh héi thao.

Tat ca nhiing ngudi chiéu phim dudgc yéu
cau mang 6 dia co chia phim dén Khu
vuc Pang ky vao thd 4 ngay 28 thang 10
cho Jay Pratte. Ong sé xép thdi gian gap
ban dé tai va thu chiéu phim bang trang
thiét bi tai khach san.

Poster Presenters Ngudi trinh bay poster

All poster presenters are asked to bring
their posters to the Registration Area on
Wednesday, October 28" where you will
be directed to the poster presentation
area in Thang Loi 1. You will receive set
up assistance. If you are not available to
the

designated in the agenda please place a

speak with delegates at times

notification on your poster as to when you
will be available.

Tat ca nhiing ngudi trinh bay poster dugc
yéu cau mang poster cua minh dén Khu
vuc Bang ki vao Thu 4 ngay 28 thang 10,
tai do ban sé dudc huéng dan dén Khu
vuc Trinh bay Poster d Thang Ldi 1. Ban
s& nhan dudc hd trg dung poster. Néu
ban khong cé mat dé trao déi vdi dai
bi€u vao thdi gian quy dinh trong lich, xin
vui l1ong dan théng bao trén poster cua

minh vé khi nao ban c6 mat.

Advancing Bear Care 2015 — Vietnam
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Poster Sessions Phan Poster

The Poster Presentation Area will be open
for the duration of the conference. Authors
will be available to answer questions at
times specified in the agenda. Delegates
will vote for i/ Greatest Value To Resident
Bear(s), ii/ Most Innovative Husbandry

Concept, and iii/ Best Overall Visual

Presentation. Award winners will be
announced on Saturday, October 31 at the

Farewell Dinner.

The Bear Book & Art Den will be open
throughout the conference. Vendors are
their

Registration Area on Wednesday, October

asked to bring wares to the
28" and set up their display in the Bear
Book & Art Den area in Thang Loi 1. The
room will be locked at night so items may
remain until the close of the conference.
Please leave visible signage on the table
for delegates as to when you will be open
for sales if not available during the

designated times in the agenda.

Khu vudc Trinh bay Poster sé dugc ma
trong suébt chuong trinh hdi thao. Cac tac
gia sé cdé mat dé tra I6i cau hdi tai thdi
diém chi dinh. Cac dai biéu sé bau chon
cho i/ Gia tri I6n nhat cho Gau Cu trq, ii/
Quan diém Cham soc Tan tién nhat, va iii/
Bai thuyét trinh bang hinh anh co téng
quan t6t nhat. Ngudi thang giai sé dudc
théng bao vao thd 7 ngay 31 thang 10 tai

tiéc chia tay.

Bear Book & Art Den Sach gau & Nghé thuat Chuéng gau

Phan Sach gau & Nghé thuat Chudng gau
sé dudc md xuyén suét hdi thdo. Nhiing
ngudi ban hang dugc yéu cau mang hang
hoa va Khu vuc Dang ki vao thd 4 ngay 28
thang 10 va dung khu tring bay trong khu
vuc Sach gau va Nghé thuat chudng gau 6
Thang Ldi 1 Phong sé dudc khda vao budi
t6i dé bao dam cac vat pham trung bay
van con cho dén cudi hdi thao. Hay dé
bang biéu trén ban cho dai bi€u biét thdi
gian ban du dinh mé ban néu ban khoéng

c6 mat vao thdi gian quy dinh theo lich.

Bear Rehabilitation Meeting Delegates (/nvite Only)

Dai biéu hop Tai hoa nhap Gau (ch/ danh cho

khdch mdi)

All Bear Rehabilitation Meeting delegates are asked to bring their PowerPoint

presentations on a flash drive with them to the Registration Area on Wednesday, October

28" and hand them in so your presentation can be downloaded onto the conference

laptop.

Tat ca cac Dai biéu Hop Tai hoa nhap Gau dudc yéu cau mang bai thuyét trinh

Powerpoint trong 6 dia flash dén Khu vuc Bang ki vao thi 4 ngay 28 thang 10 va ndp bai

thuyét trinh cua minh dé ching co6 thé tai vé ti may tinh hoi thao.
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Thang Loi Hotel Khach san Thang Ldi

THANG LOI HOTEL FLOOR FLAN

|| Thang Lgi1

Maiz Meetizg
m Foom
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The Ice Breaker will take place in the Thang Loi Hotel Lobby.
Phan Khai mac sé dién ra 6 sanh khach san Thang Ldi.

Conference lectures will take place in the Thang Loi 1 Meeting Room.
Cac bai thuyét giang hoi thao sé dién ra 8 Phong hop Thang Lgi 1.

Workshops will take place in the Thang Loi 1 and the Thang Loi 3.
Hoi thao sé dién ra d Thang Ldi 1 va Thang Lgi 3.

The Rehab Meeting (by invite only) will take place in the Thang Loi 3.
Hop Téi hoa nhap (ch/ danh cho khdch moi) sé dién ra 6 Thang Lgi 3.

Breakfast will be in the hotel restaurant (Suoi Truc Restaurant).
Biia sang sé dudc phuc vu trong nha hang khach san (Nha hang Sudi Truc).

Lunch at the hotel will be in a designated area of the Suoi Truc Restaurant. Please wear
your name tag as it identifies you to hotel staff as an ABC 2015 - Vietham delegate.

Biia trua tai khach san sé t6 chic & khu vuc quy dinh trong nha hang Sugi Trac. Xin vui long
deo bang tén dé nhan vién khach san co thé nhan biét dai bi€u hoi thao.

Farewell Dinner will be in the Thang Loi 1.
Tiéc t6i chia tay sé dién ra 6 Thang Lgi 1.

Note that buses for field trips leave from the hotel entrance. Delegates can pick up their box
lunches for the Sunday, November 1 field trip to AAF’s Bear Rescue Center at the restaurant
during breakfast.

Luu y rang xe bus cho chuyén di thuc té sé khdi hanh ti c6ng khach san. Dai bi€u cé thé 1ay
biia trua di thuc té tai nha hang vao gid an sang.

Advancing Bear Care 2015 — Vietnam
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Practicums at the Hanoi Zoological Gardens
Thuc hanh tai Vudn thu Ha Noi

On Friday afternoon, October 30, 2015 delegates will have the unique opportunity to
participate in enrichment, training and veterinary practicums hosted at the Hanoi Zoological
Gardens located in Thu Le Park. The Hanoi Zoo, a member of the South East Asian Zoo
Association (SEAZA), is striving to improve facilities and staff expertise in an effort to be
comparable with other zoos throughout the world. The facility lists its responsibilities as; i/
the preservation and conservation of animal species, ii/ the design and construction of
facilities which add to the conservation and beauty of Hanoi Zoo, iii/ providing a facility where
researchers can discover more about the lives of the animals, iv/ providing an atmosphere
the people of Hanoi can visit to relax and learn about animals, and v/ producing some
domestic animals and plants (bonsai) for sale (www.hanoizoo.com.) Many of the animal

species cared for at the zoo are listed in the Red Data Book for Vietham which is a legal
basis for the protection of biodiversity and wildlife in Vietham as specified by the International
Union for the Conservation of Nature (IUCN) Red List.

Vao chiéu thd 6 ngay 30 thang 10 nam 2015, céc dai bi€u sé c6 co hoi dac biét tham gia vao
hoat dong lam giau, tdp huén va thuc hanh thu y, dudc t6 chuc tai Vudn thi Ha Noi - Cong
vién Tha L&. Vudn tha Ha Nbi, thanh vién cua Hiép hoi Vudn tha Pong Nam A (SEAZA),
dang phan dau cai thién cd s6 vat chat va nang luc nhan vién véi né luc sanh vai cing cac
vudn tha khac trén khap thé gidi. Bon vi liét ké trach nhiém ctia minh gém co i/ gin gill va bao
tdn cac loai dong vat, ii/ thiét k& va xay dung cac cd sé vat chat nham hd trg viéc bao ton va
tang tinh thd&m mi cta Vudn tha Ha Noi, iii/ cung cép co s vat chét, ndi cac nha nghién cdu
co6 thé khdm pha nhiéu han cudc séng cua cac loai dong vat, iv/ tao khong gian dé ngudi Ha
NoGi cé thé tham thq, thu gian va hoc héi vé dong vat, v/ san xudt mét s6 dong vat nubi va cay

trong (bonsai) cho muc dich thuong mai (www.hanoizoo.com). Nhiéu loai dong vat dugdc

cham séc tai sd thu cd tén trong Sach Do Viét Nam, day la can cd phap li dé bao vé su da
dang sinh hoc va ddi s6ng hoang da tai Viét Nam nhu da néu ré béi Danh sach D6 Lién minh
Bao toén Thién nhién Quéc té (IUCN).
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Post Conference Trip: Animals Asia’s Vietham Bear

Rescue Center in Tam Dao

Chuyén di thuc t€ sau hdi thao: Trung tam Cuu ho Gau Viét
Nam thudc T6 chiic Bong vat Chau A tai Tam Dao

On Sunday, November 1, 2015 delegates will travel by bus to Animals Asia's Vietnam Bear
Rescue Centre in Tam Dao. The centre borders Tam Dao National Park which is in the Tam
Dao mountain range, one of the terminal spurs of a larger mountainous area in the
Northwest region of Vietham. The 12 hectare Bear Rescue Centre includes over 10,000
square metres of semi-natural outdoor enclosure space designed to stimulate the bears’

natural behaviour (www.animalsasia.org.) Upon arrival delegates will enjoy a tour of the

facility that details the rescue, rehabilitation, and long term care of bears previously
incarcerated on bile farms. Then delegates will participate in enrichment, training and
veterinary practicums on site. In addition, the day’s events will include a box lunch, group

discussions, and participation in an enrichment event with the bears.

Vao Chu nhat ngay 1 thang 11 nam 2015, cac dai biéu sé di chuyén bang xe bus dén Trung
tam Clu hd Gau Viét Nam thudc T8 chiic Pong vat Chau A tai Tam Dao. Trung tam ti&p giap
vGi VUudn Quéc gia Tam Dao, nam trong day nui Tam Dao, day la mét trong nhiing day nui
cuGi cung thuéc mét rang nui I6n hon & khu vdc Tay Bac Viét Nam. Trung tdm rong 12 hecta,
trong dé han 10,000m? la khu ban tu nhién ngoai tréi dudc thiét k&€ nham khuyén khich cac
hanh vi td nhién cla gdu (www.animalsasia.org.) Pén trung tam, cac dai biéu sé dudc gidi

thiéu vé cd s vat chat phuc vu cho cdng tac cdu hd, tai hda nhap va cham séc dai han cho
nhiling ca thé g4u tling bi giam cam trong cac trai nudi gdu Idy méat. Cac dai biéu cling sé
tham gia vao cac hoat déng lam giau cho géu, tap hudn va thuc hanh thu y. Ngoai ra,
chuang trinh trong ngay cling sé bao gém biia an trua, thao ludn nhém va tham gia vao su

kién lam giau cho géu.
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AGENDA  LICH CHUONG TRINH

WEDNESDAY, OCTOBER 28, 2015
THU 4 NGAY 28 THANG 10 NAM2015

TIME EVENT LOCATION
THOI GIAN SU KIEN DIA PIEM
15:00 - 20:00 Registration Hotel Lobby
(3:00 - 8:00 PM) Pang ky Sanh khach san
17:30-20:00 Ice Breaker Gap gd xa giao | Hotel Lobby
(5:30 - 8:00 PM) Complimentary tea/coffee & treats | Sanh khach san
Tiéc tra/ ca phé, banh trai

THURSDAY, OCTOBER 29, 2015

THU 5 NGAY 29 THANG 10 NAM 2015

TIME EVENT SPEAKER LOCATION
THGI GIAN SU KIEN DIEN GIA DIA BIEM
6:00 - 8:00 Breakfast (Thang Loi Hotel guests) Nha hang
Blia sang (Khach tai Khach san Thang Loi) | Subi Truc
Restaurant
7:00 - 12:00 Late Registration Thang Lgi 1
Pang ky mudn (hgllway outside
hdi trudng bén
ngoai)
8:00-8:15 Welcome Jay Pratte & Jill Robinson | Thang Lgi 1
Chao mung
Housekeeping | Jay Pratte
Bén I hdi thao
Conference Jay Pratte
Overview
Téng quan hoi
thao
8:15-9:15 Key Note Jill Robinson Thang Lgi 1
Address
Bai thuyét
trinh quan
trong

Title: Bearfare - The Past, Present and Future of Bear
Welfare in Asia
Chu dé: Phuc Igi Gau - Qua khud, Hién tai va Tudng lai
cua Phuc Igi loai Gdu 6 chau A

SESSION | BEHAVIOR-BASED CARE - INTRODUCTION

PHAN | CHAM SOC DUA TREN HANH VI - GIGI THIEU
9:15-10:15 Husbandry Else Poulsen Thang Lgi 1

Cach cham soc | Presented by Jay Pratte
Budc trinh bay bdi Jay Pratte
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TIME EVENT SPEAKER LOCATION
THOI GIAN SU KIEN DIEN GIA DIA BIEM
Title: The Principles of Behavior-based Bear Husbandry
Chu dé: Nguyén tac Cham so6c Gau dua trén hanh vi
10:15-10:35 | Coffee/Tea Break
Gidi lao (tra/ca phé

10:35-11:35 | Enrichment Kim Kezer, Mindy Babitz | Thang Lgi 1
Lam giau Presented by Mindy Babitz
Trinh bay bdi Mindy Babitz
Title: The Principles of Behavior-based Enrichment
Chu dé: Nguyén tac Lam giau dua trén hanh vi
SESSION Il BEHAVIOR-BASED CARE - INTRODUCTION
PHAN Il CHAM SOC DUA TREN HANH VI - GIGI THIEU
11:35-12:35 | Operant Jay Pratte Thang Ldi 1
Conditioning
Diéu kién hoa
til két qua
Title: Behavioral Management and Training
Chu dé: Quan li va Huan luyén Hanh vi

12:35-13:35 | Lunch at Thang Loi Hotel Nha hang
(12:35-1:35 PM) | Biia trua tai khach san Thang Ldi Sudi Truc
Restaurant

13:35-14:35 | Veterinary Heather Bacon Thang Lgi 1
(1:35-2:35PM) | Thiy

Title: Veterinary Issues in Captive Bears - Physical Health

Chu dé: Van dé Thu y ¢ Gau Nubi nhét - Stic khoe thé chat
14:35-15:35 | 1. Behavior-based Husbandry & Thang Lgi 1
(2:35-3:35PM) | Enrichment - The Integrated Approach
to Problem Solving Workshop
1. Cham s6c & Lam giau dua theo hanh vi -
Phuadng phap két hgp cho HGi thao giai quyét
van dé

Continues on
next page. . . Moderator Ngusi dan dat: Mindy Babitz
2. Bear Veterinary Care, Behaviour and

Rehabilitation Workshop
2. Cham séc thu y cho gau, Hbi thao Hanh vi
va Tai hoa nhap

Trang tiép theo. .

Moderator Ngudi dan dat: Heather Bacon
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(2:35 - 3:35 PM)

AGENDA LICH CHUONG TRINH
TIME EVENT SPEAKER LOCATION
THOI GIAN SU KIEN DIEN GIA DIA DIEM
14:35-15:35 | 3. Training Basics Workshop Thang Lgi 3

3. HGi thao Huén luyén Can ban

Moderator Ngudi dan dat: Jay Pratte

15:35-16:00
(3:35 - 4:00 PM)

16:00-17:00
(4:00 - 5:00 PM)

Coffee/Tea Break
Giai lao (tra/ca phé

HOI THAO |
1. Behavior-based Husbandry &
Enrichment - The Integrated Approach

to Problem Solving Workshop

1. Cham séc & Lam giau dua trén hanh vi -
Phuadng phap két hdp cho Hoi thao giai quyét
van dé

WORKSHORP Il
Thang Lgi 1

Moderator Ngudi dan dat: Mindy Babitz
2. Bear Veterinary Care, Behaviour and

Rehabilitation Workshop
2. Cham séc thu y cho gau, Héi thao Hanh vi
va Tai hoa nhap

Moderator Ngudi dan dat: Heather Bacon

3. Training Basics Workshop Thang Lgi 3

3. HGi thao Huén luyén Can ban

Moderator Ngudi dan dat: Jay Pratte

17:00 - 19:30
(5:00 - 7:30 PM)

Free Time: Delegates go for dinner in Hanoi
Thdi gian tu do: Pai bi€u an t6i 6 Ha NOi

(7:40 - 7:50 PM)

FILM NIGHT DEM CHIEU PHIM
19:30-19:40 | Welcome Jay Pratte Thang Lgi 1
(7:30-7:40 PM) | Chao mung
19:40 - 19:50 Premiere: The Winton Foundation for the Welfare of

Bears Anniversary Film [5 min]
Md man: Phim ki niém t6 chiic Winton Phuc Igi loai gau [5 phut]

Hosted by Founder Chu tri bdi nha sang lap: Lesley Winton
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19:50 - 21:20
(7:50 - 9:20 PM)

Premiere Feature: Test Screening of Patrick Rouxel’'s

Latest Film “Life is One” [66 min]
M@ man: Chiéu thui nghiém phim mdi nhéat cua Patrick Rouxel
“Life is One” [66 phut]

Hosted by Film Maker Chu tri bdi nha lam phim: Patrick Rouxel

Questions & Answers with Film Maker Patrick Rouxel
Hoi dap véi nha lam phim Patrick Rouxel

21:20-21:40
(9:20 - 9:40 PM)

Film: The Last Dance [12 min]
Phim: Diéu nhay cudi cung [12 phut]

Hosted by WSOS Co-Founder: Kartick Satyanarayan
Chu tri bGi Béng sang lap: Kartick Satyanarayan

21:40-21:50 | Film: Why Bears? [4 min] Phim: Why Bears? [4 phut]
(9:40 - 9:50 PM) | Hosted by Chu tri béi: www.whybears.org
21:50-22:05 | Film: Lions, Tigers, and Bears, Oh My! - Gaps in our

(9:50 - 10:05 PM)

Knowledge [12 min]
Phim: Su td, h6 va gau, khoang tréng trong kién thdlc ctia ching
ta [12 phut]

Hosted by Chu tri béi: Heather Bacon

22:05-22:20
(10:05-10:20 PM)

Film: Lions, Tigers, and Bears, Oh My! - Using
Evidence to Improve Welfare [10 min]

Phim: Su td, hé va géu, st dung bang ching dé cai thién phuc
[10 phut]

Hosted by Chu tri béi: Heather Bacon

FRIDAY, OCTOBER 30, 2015

THU 6 NGAY 30 THANG 10 NAM 2015

TIME EVENT SPEAKER LOCATION
THGI GIAN SU KIEN DIEN GIA DIA BIEM
6:00-7:50 Breakfast (Thang Loi Hotel guests) Nha hang
Blia sang (Khach cua khach san Thang Loj) | Subi Truc
Restaurant
7:50 - 8:00 Housekeeping Jay Pratte Thang Lgi 1
Bén |é hdi thao

SESSION Il BEHAVIOR-BASED CARE - COMPREHENSIVE

PHA

8:00-9:00

TREN HANH VI - TOAN D
Else Poulsen

Presented by Jay Pratte
Trinh bay bdi Jay Pratte

N 1Il CHAM SOC DUA
Husbandry
Cach cham soc

IEN
Thang Ldi 1
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AGENDA  LICH CHUONG TRINH

TIME
THOI GIAN

EVENT SPEAKER LOCATION
SU KIEN DIEN GIA PIA DIEM

Title: Applying the Principles of Behavior-based Husbandry to
Asiatic Black Bears: Developing a Husbandry Routine

Chu dé: Ap dung Nguyén tdc Cham séc dua trén hanh vi déi véi
g4u den chau A: Phat trién chudng trinh cham séc

9:00-10:00

Enrichment Mindy Babitz, Kim Kezer | Thang Lgi 1
Lam giau Presented by Mindy Babitz
Trinh bay bdi Mindy Babitz

Title: Applying the Principles of Behavior-based Enrichment to
Asiatic Black Bear and Sun Bear Husbandry Routines

Chu dé: Ap dung Nguyén tac Lam giau dua trén hanh vi déi véi
gau den chau A va géu ché

10:00-10:15

Coffee/Tea Break
Giai lao (tra/ca

SESSION IV BEHAVIOR-BASED CARE - COMPREHENSIVE

PHAN IV CHAM SOC DUA TREN HANH VI - TOAN DIEN

10:15-11:15 | Operant Jay Pratte Thang Lgi 1
Conditioning
Diéu kién hoéa
tu két qua
Title: Understanding Learning Concepts for Long-Term
Behavioral Management
Chu dé: Hiéu khai niém Cham soc Hanh vi Dai han
11:15-12:15 | Veterinary Heather Bacon Thang Lgi 1
Thay
Title: Veterinary Care, Behaviour and Rehabilitation of
Traumatised Bears
Chu dé: Cham séc thu y, Hanh vi va Su tai hda nhap cua nhiing
ca thé gdu bi chan dong
12:15-13:00 |Lunch at Thang Loi Hotel Nha hang
(12:15-1:00 PM) | Biia trua tai khach san Thang Ldi Suéi Truc
Restaurant

PRACTICUMS AT THE HANOI ZOOLOGICAL PAR

THUC HANH TAI VUGN THU HA NOI

13:00-13:15 | Board Buses Hotel
(1:00-1:15PM) | Lén xe Entrance
Cong khach san
13:45 (1:45 PM) | Arrive at Hanoi Zoo Hanoi Zoo
Bén vudn thu Ha Noi
13:45-14:00 | Welcome and Instructions \l\/lgqn thu Ha
[

(1:45 - 2:00 PM)

Chao don va hudng dan

Nguyén Tam Thanh
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LICH CHUONG TRINH

TIME
THOI GIAN

=]

EVENT

SU KIEN
RACTICUM SESSION | PHAN THUC HANH |

LOCATION
DIA DIEM

14:00 - 15:00
(2:00 - 3:00 PM)

1. Husbandry / Enrichment
1. Cach cham sb6c/ Lam giau

Sarah Dempsey, Mindy Babitz, Angela
Gibson

Yard Behind
Bear Building

San sau nha
gau

2. Veterinary / Operant Inside Bear

Conditioning Building

2. Diéu kién hoéa tu két qua/ thu y n

Bén trong

Heather Bacon, Jay Pratte nha gau

*Practicums run concurrently

* Thuc hanh dién ra dong thdi

PRACTICUM SESSION Il PHAN THUC HANH II

15:00-16:00 |1. Husbandry / Enrichment Yard Behind
(3:00-4:00PM) [ 1. Cach cham so6c/ Lam giau Bear Building

Sarah Dempsey, Mindy Babitz, Angela San sau nha

Gibson gau

2. Veterinary / Operant Inside Bear

Conditioning Building

2. Diéu kién hoa tu két qua/ Thu y

Bén trong

Heather Bacon, Jay Pratte nha gau

*Practicums run concurrently

* Thuc hanh dién ra déng thdi
16:00-16:30 | Observe Enrichment Given to Bears In Front of
(4:00 -4:30 PM) | Quan sat gau dudc lam giau Bear Exhibit
16:15-16:30 | Thank You to Hanoi Zoo Staff Trude khu
(4:15-4:30 PM) | LGi cAm on dén nhan vién Vudn thu Ha viic gau

Noi

Jay Pratte

16:30-17:30 Free Time to Walk Around Zoo
(4:30-5:30 PM) | Thdi gian tu do dao quanh vudn thu
17:30-17:45 Board Buses

(5:30 - 5:45 PM)

Lén xe

18:15
(6:15 PM)

Arrive at Thang Loi Hotel

Dén khach san Thang Ldi

Hotel Entrance
Cong khach san
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AGENDA  LICH CHUONG TRINH

18:15
(6:15 PM)

Free Time: Delegates go for dinner in Hanoi
Thdi gian tu do: Pai biéu an t6i 6 Ha Noi

Saturday, October 31, 2015

Thu 7 ngay 31 thang 10 nam 2015

TIME EVENT SPEAKER LOCATION
THOI GIAN SU KIEN DIEN GIA PIA DIEM
6:00 - 8:00 Breakfast (Thang Loi Hotel guests) Nha hang
Blia sang (Khach cua khdach san Thang Loi) | Subi Trac
Restaurant
8:00-8:15 Housekeeping | Jay Pratte Thang Lgi 1
Bén |é hdi thao
8:15-9:15 Guest Chris Shepherd Thang Lgi 1
Speaker
Dién gia
khach mdi
Title: Tackling the Bear Bile Trade in Malaysia - A Case Study
Chu dé: Van dé bubén ban mat gau ¢ Malaysia - Mot trudng hop
dién hinh
9:15-9:30 Question and Answer with Chris Shepherd

Hoi dap
SESSION V

vGi Chris Shepherd
PHAN V

Continues on
next page. . .

Trang tiép theo. .

9:30-10:00 Enrichment Sarah Dempsey Thang Ldi 1
Lam giau
Title: Developing and Maintaining a Facility-Wide Enrichment
Programme
Chu dé: Phat trién va Duy tri mét chudng trinh lam giau quy mé Ién
10:00-10:30 | Coffee/Tea Break Giai lao (Tra\ ca phé)
10:30-11:30 | 1. Behavior-based Husbandry & Thang Lgi 1

Enrichment - The Integrated Approach
to Problem Solving Workshop

1. Cham s6c & Lam giau dua trén Hanh vi -
Phuadng phap tich hgp dén HGi thao giai quyét
van dé

Moderator Ngudi dan dat: Mindy Babitz
2. Bear Veterinary Care, Behaviour and

Rehabilitation Workshop
2. Cham séc thu y cho gau, Hbi thao Hanh vi
va Tai hoa nhap

Moderator Ngudi dan dat: Heather Bacon
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TIME EVENT LOCATION
THOI GIAN SU KIEN DIA DIEM
10:30-11:30 | 3. Training Basics Workshop Thang Lgi 3
3. HGi thao Huén luyén Cd ban
Moderator Ngudi dan dat: Jay Pratte
11:30-12:30 | Lunch at Thang Loi Hotel Nha hang
Biia trua tai Khach san Thang Lgi Suoi Trac
Restaurant

13:30-14:30
(1:30 - 2:30 PM)

HOI THAO IV
1. Behavior-based Husbandry &
Enrichment - The Integrated Approach

to Problem Solving Workshop

1. Cham séc & Lam giau dua trén Hanh vi -
Phuadng phap tich hgp dén Héi thao giai quyét
van dé

WORKSHOP IV
Thang Ldgi 1

Moderator Ngudi dan dat: Mindy Babitz

2. Bear Veterinary Care, Behaviour and

Rehabilitation Workshop
2. Cham séc thu y cho gau, Héi thao Hanh vi
va Tai hoa nhap

Moderator Ngudi dan dat: Heather Bacon

13:00-17:00
(1:00 - 5:00 PM)

Closed Planning Meeting Thang Lgi 3

Két thuc hop ban

14:30 - 18:00
(2:30 - 6:00 PM)

Free Time Thdi gian tu do
* Bear Book & Art Vendors break down their tables *

* Nguoi ban hang tai gian Sach gau & Nghé thuat dé
ban cua minh *

18:00 - 20:00
(6:00 - 8:00 PM)

Farewell Dinner Tiéc tdi chia tay Thang Lgi 1
Poster award winners announced
Cong bd poster thang giai
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Sunday, November 1, 2015
Chu nhat ngay 1 thang 11 nam 2015

D

TIME EVENT LOCATION
THOI GIAN SU KIEN PIA DIEM

POST CONFERENCE TRIP: AAF VIETNAM BEAR RESCUE CENTER

CHUYEN THUC DPIA SAU HOI THAO: TRUNG TAM cUU HO GAU VIET

NAM - T6 CHUC DONG VAT CHAU A

10:00 - 11:00

1. Veterinary / Operant
Conditioning

1. Diéu kién hoa tu két qua/Thu y

2. Husbandry / Enrichment

2. Cach cham so6c / Lam giau

*Practicums run concurrently
* Thduc hanh dien ra déng thdi

6:00 - 7:00 Breakfast (Thang Loi Hotel guests) Nha hang
Blia sang (khdch cua Khach san Thang Loj) | Subi Truc
6:45-7:00 Delegates pick up box lunches Restaurant
Dai bi€u 1ay hop dbé an cho budi trua
7:00 Board Buses Hotel
Lén xe Entrance
Cong khach san
8:30 Arrive at AAF Bear Rescue Center in Parking Lot
Tam Dao (Escorted to Education Bldg) . ex
Bai do xe
Pén Trung tdm Cdu hé Gau Viét Nam
tai Tam Dao - t6 chiic Péng vat Chau A
(dudc thap tung dén phong Giao duc)
8:40 Welcome and Housekeeping Education
Chao dén va bén Ié hdi thao Building
Phong giao
Annemarie Weegenaar duc
8:45-9:45 Facility Tour
Tour vong quanh trung tdm
9:45-10:00 Orientation for Practicums Education
Binh hudng thuc hanh Building
Phong gido
Annemarie Weegenaar duc
PRACTICUM SESSION | PHAN THUC HANH |
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AGENDA LICH CHUONG TRINH
TIME EVENT
THOI GIAN SY KIEN

PRAC

TICUM SESSION II

LOCATION
DIA DIEM

PHAN THUC HANH |

11:00-12:00 |1. Veterinary / Operant
Conditioning
1. Diéu kién hoa tu két qua/ Thuy
2. Husbandry / Enrichment
2. Cach cham so6c / Lam giau
*Practicums run concurrently
*Thuc hanh dién ra dong thai
12:00-13:15 | Box lunch at Bear Rescue Center |Education
(12:00 - 1:15 PM) Building
Dung biia trua trong hép tai Trung |Phong giao
tam Cuu ho Gau duc
13:15-14:00 | Group Question & Answer Session Meeting

(1:15 - 2:00 PM)

Phan hoi & dap theo nhém

Room (next to
Education Bldg)

Phong hop
(k& bén phong
giao duc)
14:00 - 14:45 | Delegates Participate in Bear
(2:00-2:45PM) | Enrichment Event
Dai biéu tham gia vao su kién lam giau
cho géu
14:45-15:15 | Bear Behavior Observations
(2:45-3:15PM) | Quan sat hanh vi cia gau
15:15-15:30 | Closing and Farewell from the Bear
(3:15-3:30 PM) | Rescue Center and the Bear Care
Group
Két thuc va Chia tay tu Trung tam cuu
hé gadu va Nhém bao vé géu
Jill Robinson, Annemarie Weegenaar, & Jay
Pratte
15:30 Board Buses Education
(3:30 PM) Lén xe Building
Phong gido duc
17:00 Delegates arrive at Thang Loi Hotel Hotel
(5:00 PM) Dai bi€u dén Khach san Thang Lai Entrance

Cong khach san
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LECTURES BAI DIEN THUYET D

BEARFARE - THE PAST, PRESENT AND FUTURE OF BEAR
WELFARE IN ASIA

Jill Robinson

Bears are one of the most maligned species in the world. Hunted for their “trophy” heads,
forced to dance, baited with dogs. Killed for their meat, fur, fat, teeth, claws, gall bladders
and bile. Exploited for their ability to adopt a bipedal stance and forced to “dance” for tourists,
or made to perform degrading tricks in circus shows. Perhaps worst of all is their treatment in
Asia, as the species of moon, sun, sloth, and brown suffer a miserable fate in all these
atrocities, and more. This presentation highlights the plight of bears across the Asia
continent, the actions in place that attempt to end such suffering, and summarises the trend
towards future improvements in “bearfare”; the welfare of all bears.

PHUC LGOI GAU - QUA KHU, HIEN TAI VA TUONG LAI CUA PHUC LOI
CHO LOAI GAU G CHAU A

Jill Robinson

Géau la mét trong nhiing loai bi lam hai nhiéu nhét trén thé gidi. Chung bi san dau lam “chién
Igi phdm”, bi ép budc nhay mua, bi bay bai chd, bi giét 18y thi, 1dng, md, rang, méng, tai méat
va méat. Chung bi béc 16t kha nang diing bang hai chan va bi ép budc “nhay mua” phuc vu
khach du lich, hoac bi béj( biéu dién nhiing tro ré tién trong rap xiéc. Co thé té han ca la cach
chung bi déi xi ¢ Chau A, nhiing loai gdu ngua, géu cho, gau Ign va gau nau déu phai chiu
s6 phan bi thuong va con haon thé nia. Bai thuyét trinh nay nhan manh vao hoan canh cua
nhiing ca thé gau trén khap chau A, nhiing k& hoach hanh dong nham nd luc chdm ddit su tra
tan nay va téng két nhiing khuynh hudng tudng lai vé nhiing cai thién cho phuc Igi g4u.
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LECTURES BAI DIEN THUYET D

THE PRINCIPLES OF BEHAVIOR-BASED BEAR HUSBANDRY

Else M.B. Poulsen
Presented by Jason Pratte

Wild and captive bears are born with a genetic complement of characteristics and drives that
they need to live successfully in the wild habitat that they have evolved to occupy. They
expect that their bodies and their understanding of how to find food, mates, and lodging will
work effectively with the environmental opportunities around them. Like their wild
counterparts, captive bears want to build nests, advertise for and find mates through
complex personal and environmental messaging, raise and teach young, test and identify
food sources, navigate through complex terrain, set up daily and seasonal routines that their
internal and external environmental circumstances dictate, and solve problems and make
daily decisions. The further their captive environment veers away from their genetic
expectations the more difficult it is for them to adapt, and the greater their stress levels.
Captive care professionals have learned that mimicking animals’ natural habitats and giving
them the natural ingredients to express their normal daily and seasonal activity patterns
reduces the stressors inherent in captivity and promotes mental and physical well-being.
Behavior-based husbandry is the deliberate provision of species-specific, internal and
external care to animals befitting their genetic and circumstantial expectations. It is focused
on the animal's agenda and includes enclosure design and furniture, ambient parameters
(ex. photoperiod, temperature, sound), diet presentation and nutrition, daily and seasonal
environmental complexity (ex. environmental enrichment programming), care and
maintenance routines, communication (ex. operant conditioning), caregiver and animal
relationship building, and veterinary care.

NGUYEN TAC CHAM SOC GAU DUA TREN HANH VI

Else M.B. Poulsen
Trinh bay bdi Jason Pratte

G4&u hoang da va gau nubi nhét déu dudc sinh ra véi nhiing dac diém di truyén va nhiing
dong luc ching can dé tén tai mot cach thanh cong trong méi trudng hoang da. Ching mong
dgdi rang cd thé va su hiéu biét ciia chiing vé cach tim thdc an, ban tinh, ngi tri 4n sé két hdp
hiéu qua vdi nhiing cd hdi trong méi trudng xung quanh minh. Clng nhu nhiing ngudi ban
sOGng ngoai tu nhién, gdu trong moi trudng nudi nhét mudn xay to, tim ki€m ban tinh thong
qua nhiing thdng diép mdi trudng va cé nhan phtic tap, nudi ndng va day dé con con, thu
nghiém va nhan biét nguon thtic an, dinh vi khi qua nhiing vung dia hinh phtic tap, thiét lap
nhiing thoi quen hang ngay va theo mua tuy thudc vao cac yéu td bén trong 1an bén ngoai,
va giai quyét van dé, dua ra nhiing quyét dinh hang ngay. Méi trudng nudi nhét cang khac
vdi nhiing su ki vong cua gen thi viéc thich nghi cang tré nén kho khan va mdc dé cang thang
sé cang tang cao. Nhiing chuyén gia vé cham soc dong vat nudi nhét da nghiém ra rang bat
chudc moi trudng tu nhién cla con vat va cho ching nhiing yéu t6 tu nhién dé thé hién hoat
dong hang ngay, theo mua sé giam cac nhan t6 gay cang thang trong maéi triéng nudi nhét
va tang stc khoe thé chét 1an tinh than. Cach cham soc dua trén hanh vi 1a viéc cung cép co
chu dich su cham soc bén trong Ian bén ngoai, tiy theo dac tinh loai, pht hgp véi ky vong vé
gen va hoan canh. N6 tap trung vao con vat va bao gom viéc thiét ké khu tu nhién, khau
phan an, dinh dudng, cac t6 hgp moi trudng theo mua va theo ngay (vi du nhu chudng trinh
lam giau mai trudng), cham soc va théi quen duy tu, giao ti€p (vi du nhu diéu kién héa tu két
qua), xay dung mai quan hé gitia ngudi cham séc va con vat, va cham séc thu y.
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THE PRINCIPLES OF BEHAVIOR-BASED ENRICHMENT

Kim Kezer and Mindy Babitz

Enrichment is an integral part of any behavior-based husbandry program. Good husbandry
promotes animal welfare in a captive setting and involves opportunities for animals to
express species-specific behaviors. Behavior-based enrichment programming is a tool for
providing species-specific opportunities in the captive setting. This presentation will discuss
the basics of behavior-based enrichment programming, as well as the planning process, with
an emphasis on planning a program specifically to meet the needs of the species’ natural
history while also meeting the needs of the individual animal. Enrichment safety
considerations will be addressed, as well as finding inexpensive resources and materials to
create enrichment.

NGUYEN TAC LAM GIAU DUA TREN HANH VI

Kim Kezer and Mindy Babitz

Lam giau la mét phan can thiét cua bat cu chudng trinh cham séc dua trén hanh vi nao.
Cham soc t6t sé cai thién phuc Igi déng vat trong hoan canh nudi nhét va cho dong vat co
ho6i thé hién hanh vi theo dac tinh loai. Chudng trinh lam giau dua trén hanh vi la mot cong cu
cung cap cac cd hodi theo dac tinh loai trong méi trudng nubi nhét. Bai thuyét trinh nay sé
thao luan nhiing nét can ban cua chudng trinh lam giau dua trén hanh vi ciing nhu qua trinh
Ién ké hoach, tap trung vao viéc lén ké hoach mét chudng trinh nham dat dudc nhu cau lich
sU tu nhién cua loai va dong thdi dat dudc nhu cau cla ca thé dong vat. Nhiing xem xét vé
lam giau an toan sé dudc dé cap dén, ciing nhu tim ki€m cac ngubn tai nguyén/ nguyén liéu
khong t6n kém dé lam giau.

BEHAVIORAL MANAGEMENT AND TRAINING

Jason Pratte

Operant conditioning is one tool in our behavior-based husbandry repertoire that enables us
to better communicate with and manage the animals in our care. Training is how we as
caregivers are able to better teach the animals what is expected of them in an environment
where they historically do not have as much control over their lives as they would in their
natural environment. Training an animal the basic concept that they will be rewarded for
specific actions allows us to encourage them to train and exhibit a wide range of behaviors
that make captive management much easier. The basics of operant conditioning are
outlined, along with the general framework of establishing a training program. The
importance of understanding natural history of the species is vital, along with an individual
animal’s history and personality traits. Several examples of useful behaviors are illustrated to
demonstrate just a few trained responses that can improve our daily care routines. The
importance of training will be discussed, including relationship building, stress reduction, as
well as improved communication and understanding.
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QUAN Li VA HUAN LUYEN HANH VI

Jason Pratte

Diéu kién hoda tu két qua la mot cong cu trong ngudn tai nguyén cham soc dua trén hanh vi
cua chung t6i, cho phép chung t6i giao ti€p va quan li déng vat dudi quyén cham soc cua
minh t6t hon. Hudn luyén la cach ma chung t6i, véi tu cach nhiing ngudi cham séc, co thé
day con vat mét cach t6t hon: chung dudc mong ddi diéu gi trong mét maéi tridng nci ma vé
khia canh lich st chung khéong c6 quyén hanh véi cudc séng cuia minh nhiéu nhd ¢ moi
trudng tu nhién cua chang. Huén luyén mot con vat khai niém cd ban rang ching sé dudc
thudng cho mot hanh dong nhét dinh cho phép chung t6i khuyén khich su hudn luyén va thé
hién cac hanh vi da dang, viéc nay giup cho viéc quan li nudi nhét dé dang hon. Nhiing van
dé can ban cua diéu kién hoa tu két qua dudc liét ké ra, cung vdi khung thiét I&p chuong trinh
huan luyén tong quat. Viéc hiéu dudc lich sU tu nhién loai la rat quan trong, cung vdi lich su
ca thé con vat va tinh cach ca nhan. M6t s6 vi du vé hanh vi dudc minh hoa dé thé hién mot
s6 su phan hoéi dudc huan luyén co thé cai thién cong tdc cham séc hang ngay. Tam quan
trong cua viéc hudn luyén sé dudc trao doéi, bao gom viéc xay dung mdi quan hé, gidm cang
thang ciing nhu cai thién giao tiép va hiéu biét.

VETERINARY ISSUES IN CAPTIVE BEARS - PHYSICAL HEALTH

Heather J. Bacon

Bears are commonly kept in rescue centres, sanctuaries and zoological institutions across
Asia. This presentation will explore some of the common veterinary issues we face when
managing captive bears in zoos and sanctuaries, and discuss approaches to prevent health
issues arising, and to treat those that do. We will also discuss the impact of regional issues
such as trade and farming on the physical health of captive bears in the region. This
presentation will outline the most common disease syndromes found in captive bears and
discuss treatment strategies.

CAC VAN BE THU Y G GAU TRONG DIEU KIEN NUOI NHOT - SUC
KHOE THE CHAT

Heather J. Bacon

Gau thudng dudc nudi trong cac trung tam ctiu hg, khu hoang da va cac vién dong vat hoc
khap trén chau A. Bai thuyét trinh nay sé kham pha mét sé van dé tha y thudng gap phai khi
quan li gdu nudi nhét trong sé tha va khu hoang da, va thao luan cach phudng phap nham
ngan chan phat sinh cac van dé vé sutc khoe, va chiia tri cho nhiing ca thé gap van dé.
Chung t6i cling sé thao luan su anh hudng cua nhiing van dé khu vuc vi du nhu mua ban va
trang trai déi vdi slic khoe thé chat cua gau trong diéu kién nubi nhét trong vung. Bai thuyét
trinh nay sé liét ké cac triéu chiing bénh tat thudng gap & géau nudi nhét va thao luan cac
hudng chiia tri.
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APPLYING THE PRINCIPLES OF BEHAVIOR-BASED HUSBANDRY
TO ASIATIC BLACK BEARS: DEVELOPING A HUSBANDRY ROUTINE

Else M.B. Poulsen
Presented by Jason Pratte

This presentation will review the basic principles of behavior-based husbandry and its direct
application to Asiatic black bears (Ursus thibetanus). The step by step methodology
illustrating how to build a behavior-based husbandry routine for daily and seasonal living
promoting low stress environments for Asiatic black bears will be discussed in detail. The
natural history of Asiatic black bears will be reviewed and the parameters pertinent to
husbandry will be highlighted including behavior, movement, diet, and social structure. How
to assess a bear’s personal history and its relevance to the animal’s current environment and
care will be presented. The subject of psychological trauma experienced by some bears in
captive environments will be introduced. How to assess a bear’s current environment and
identify key areas where improvement will bring about significant positive change in behavior
and welfare will be discussed and solutions will be presented. The inexpensive retrofitting of
new ideas to old enclosure designs will be highlighted throughout the program. The
presentation will conclude with a review of must-have husbandry features that will ensure: i/
industry best practice, and ii/ the physical and mental well-being of the captive bears.

AP DUNG CAC NGUYEN TAC CACH CHAM SOC DUA TREN HANH VI
pOI VO GAU BEN CHAU A: PHAT TRIEN CHUONG TRINH CHAM
SOC

Else M.B. Poulsen
Pudc trinh bay bai Jason Pratte

Bai thuyét trinh nay sé xem xét nhiing nguyén jtéc cd ban cua cham so6c dua trén hanh vi va
su ap dung truc ti€p ddi vai loai gadu den chau A (Ursus thibetanus). Phudng phap tuing budc
mot mo ta lam thé nao dé xay dung thoi quen cham séc dua trén hanh vi déi véi cudc séng
hang ngay va theo mua, khuyé&n khich mai trudng it cang th&ng cho gau den chau A sé dudc
thao luan chi tiét. Lich su tu nhién cia gdu den chau A sé dudc xem xét va nhiing yéu t6 lién
quan dén su cham séc sé dugc nhan manh bao gém hanh vi, di chuyén, ché dé an va cau
tric xa hoi. Lam thé nao dé ti€p can lich st cua mot ca thé gdu va mai lién quan véi moi
trudng hién tai cua con vat va cach cham soc. Chu dé chan dong tam li 8 mot s6 ca thé géu
trong moi trudng nudi nhét sé dude gidi thiéu. Lam thé nao dé danh gia méi trudng hién tai
cla mot ca thé gau va nhéan biét nhiing khia canh chl chét, ndi ma su cai thién sé mang dén
su thay d6i tich cuc to I6n cho hanh vi va phuc Igi cling sé dudc thao luén va dua ra giai
phap. Y tudng mdi vé trang bi cho khu tu nhién ci sé dugc nhén manh trong suét chuadng
trinh. Bai thuyét trinh sé két thuc v6i mot bai nhan xét vé nhiling yéu t6 cham séc cén cé
nham dam bao i/ cham séc t6t nhat va i/ stic khoe thé chét va tinh than cua gu trong diéu
kién nudi nhét.
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APPLYING THE PRINCIPLES OF BEHAVIOR-BASED ENRICHMENT
TO ASIATIC BLACK BEAR AND SUN BEAR HUSBANDRY ROUTINES

Mindy Babitz and Kim Kezer

This presentation will apply the principles of behavior-based enrichment programming to
Asiatic black bear (Ursus thibetanus) and sun bear (Ursus malayanus) husbandry routines.
The natural history and daily routines of both bears will be discussed as it applies to the
enrichment planning process. Examples of enrichment that provide species-specific
behavioral opportunities will be highlighted using a variety of inexpensive or easily
accessible enrichment options.

AP DUNG NGUYEN TAC LAM GIAU DUA TREN HANH VI CHO CONG
TAC CHAM SOC BOI VOI GAU BEN CHAU A VA GAU CHO

Mindy Babitz and Kim Kezer

Bai thuyét trinh nay sé ap dung nguyén tac clia chudng trinh lam giau dua trén hanh vi doi
vGi théi quen cham séc Gau den chau A (Ursus Thibetanus) va gau cho (Ursus Malayanus).
Lich su tu nhién va thoi quen thudng nhat cua 2 loai gau sé dudc thao luan vi no lién quan
dén qua trinh 1én ké hoach lam giau. Vi du vé lam giau cung cép cac cd hdi hanh vi theo dac
tinh loai sé dudc nhadn manh, s dung cac phuong an lam giau khéng tén kém va dé dang
ti€p can dudc.

UNDERSTANDING LEARNING CONCEPTS FOR LONG-TERM
BEHAVIORAL MANAGEMENT

Jason Pratte

When we discuss behavior-based husbandry methods, we include training (operant
conditioning) in the tools at our disposal to better work with our animals. It is important to
build a relationship with any animal that we interact with, as neglect, deprivation and
punishment lead to detrimental psychological behaviors. The four aspects of operant
conditioning are discussed in detail, particularly in reference to what the animal is learning in
each situation. Understanding the animal’s behavior and point of view are critical for effective
management, and the consequences of using human agenda-driven, “old school” methods
are described. Our awareness of what we are “telling” the animals we work around,
intentionally and otherwise, is a crucial factor in improving animal welfare.
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HIEU KHAI NIEM HOC TAP CHO CONG TAC QUAN Li HANH VI DAI
HAN

Jason Pratte

Khi chung t6i thao luan cac phudng phap cham soc dua trén hanh vi, chang t6i bao gébm
huan luyén (diéu kién hoa tu két qua) trong cong cu dé lam viéc t6t hon véi dong vat. Viéc
xay dung méi quan hé vdi bat ki con vat nao chung ta tuong tac vaéi déu rat quan trong, vi su
thd o, tudc doat va su triing phat dan dén nhiing hanh vi tdm i rat co ha. Bén khia canh cua
diéu kién hoa tu két qua dudc thao luan chi tiét, dac biét tudng ung vdéi nhiing gi con vat hoc
dudc ti mdi tinh huéng. Hiu dudc hanh vi con vat va quan diém 1a diéu téi trong trong quan
li hiéu qua, va hé qua cua viéc su dung nhiing phudng phap theo y dé con ngudi, phudng
phap “trudng hoc cl” dudc mé ta. Su y thic cua chung ta vé nhiing gi ching ta dang “néi” véi
con vat ma chung ta lam viéc cung, du cé y hay khoéng, la nhan té quan trong trong viéc cai
thién phuc Igi déng vat.

VETERINARY CARE, BEHAVIOUR AND REHABILITATION OF
TRAUMATISED BEARS

Heather J. Bacon

The trade of bears across the Asia region occurs for medicinal parts, zoo exhibition, and the
pet trade. This trade often involves many negative experiences such as maternal and social
separation, inappropriate nutrition and housing, lack of veterinary care and negative human
interactions. The psychological and behavioural consequences of such experiences can be
significant, and create long-term problems for animal health and well-being. This
presentation will explore the physiological mechanisms behind psychological trauma,
facilitating greater understanding of the relationship between behaviour problems and mental
health in bear rehabilitation.

CHAM SOC THU Y, HANH VI VA SU TAI HOA NHAP CUA NHUNG CA
THE GAU BI CHAN DONG

Heather J. Bacon

Viéc mua ban gau khap Chau A xay ra d6i véi cac bod phan lam thuéc, trién I&m sd thu va
mua ban lam vat nudi. Nganh cdng nghiép nay thudng lién quan dén nhiéu trai nghiém tiéu
cuc nhu: su tach biét cong déng, tach biét me con, dinh dudng va ndi s6ng khdng thich hgp,
thi€u cham soéc thu y va tudng tac tiéu cuc véi con ngudi. Hau qua vé mat tam li va hanh vi
cua nhiing trai nghiém nhu thé cé thé rat to 16n va gay nén nhiing van dé dai han cho slc
khoe va phuc Igi con véat. Bai thuyét trinh nay sé di sdu vao cd cdu tdm li ddng sau mdi chan
dong tam li, cung cép hiéu biét t6t han vé mGi quan hé gilia cac van dé hanh vi va suc khoe
tédm li trong viéc tai hda nhép gau.
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TACKLING THE BEAR BILE TRADE IN MALAYSIA - A CASE STUDY
Chris R. Shepherd

Open availability of bear bile and bear gall bladders in Malaysia is an ongoing threat to the
conservation of bears. Itis also in violation of numerous national laws, and in many cases, a
direct violation of the Convention on International Trade in Endangered Species of Wild
Fauna and Flora (CITES), as many bear bile products observed for sale originate from
China. TRAFFIC Southeast Asia is working with a range of partners to increase efforts to
reduce the bear bile trade in Malaysia, and hopes to use the lessons learned in this country
in similar efforts across the region.

TIEP CAN NGANH MUA BAN MAT GAU O MALAYSIA -MOT TRUONG
HGP BIEN HINH

Chris R. Shepherd

Su san c6 déi cia mat gau va tdi mat gdu 8 Malaysia dang la mot méi nguy cd thuéng truc
dGi vdi viéc bao tdn géu. Do con la su xam pham nhiéu luat quéc gia va trong nhiéu trudng
hop la su vi pham truc ti€p Cong udc vé thuong mai quéc té cac loai déng vat, thuc vat
hoang da nguy cép (CITES), c6 nhiéu san phdm ti mat gdu dudc quan sat thay c6 bay ban
c6 ngudn goc tu Trung Quéc. TRAFFIC Béng Nam A dang lam viéc v8i mdt s6 cac ddi tac
nham nang cao nd luc giam mua ban méat gdu 6 Malaysia, va hi vong st dung nhiing bai hoc
hoc dudc 6 dat nudc nay trong cac né luc tudng tu trén khap khu vuc.
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DEVELOPING AND MAINTAINING A FACILITY-WIDE ENRICHMENT
PROGRAMME

Sarah Dempsey

At Animals Asia Vietnam Bear Rescue Centre we currently house and manage a population
of 132 bears; 10 Malayan sun bears (Helarctos malayanus) and 122 Asiatic black bears
(Ursus thibetanus). The majority of our bears come here as adults rescued from the bile
trade with varying degrees of physical and psychological trauma. They often exhibit a range
of stereotypic behaviours consistent with a compromised background. Developing a centre-
wide enrichment programme helps us to address many of these issues in a formalized way
and is extremely beneficial to the bears’ rehabilitation and recovery. The goals of our
enrichment programme are to replicate appropriate feeding strategies, stimulate a wide
range of seasonally appropriate natural behaviours, and reduce stereotypic behaviours. The
programme incorporates rotation of novel enrichment items, feeding strategies, enrichment
that engages all senses, and positive reinforcement training. Training provides the means to
mitigate social problems, aid in introductions, reduce abnormal behaviour, increase the
safety of attending personnel, and aid husbandry & veterinary procedures. This is a large
scale programme that needs updating regularly in order to ensure the best possible welfare
for the animals in our care. The benefits relate directly to physical, mental and behavioural
health alongside providing a successful animal management tool.

PHAT TRIEN VA DUY TRI MOT TRUNG TAM - CHUONG TRINH LAM
GIAU MG RONG

Sarah Dempsey

Tai Trung tdm Clu hé G&u Viét Nam T6 chiic Pong vat Chau A ching tdi dang quan Ii 132
ca thé gdu; 10 ca thé gdu cho (Helarctos malayanus) va 122 cé thé gdu ngua (Ursus
Thibetanus). Pa phan nhiing ca thé gau dén day déu la gau trudng thanh dudc cutiu ho tu
nganh cong nghiép mat géu vdi cac tinh trang chén thudng vé thé chét va tinh than khac
nhau. Chuing thudng thé hién nhiing hanh vi bat thudng cling vdi tinh trang thudng tat co san
trén cd thé. Viéc phat tri€én mot chudng trinh lam giau gilp chuing toi ti€p can nhiéu van dé
trong s6 nay mét cach bai ban va né thuc su co ich déi vdi su tai hda nhap va phuc héi cua
gau. Muc tiéu chudng trinh cua chung tdi la tai tao nhiing chién Iugc cho an thich hgp, kich
thich nhiing hanh vi tu nhién thich hgp theo mua va giam nhiing hanh vi bat thudng. Chudng
trinh bao gém su luan phién nhiing dé vat lam giau mdi la, cac chién Iugc cho an, lam giau
doi hoi viéc sU dung tat ca cac giac quan, va huan luyén cung cé tich cuc. Han luyén cung
cdp phuadng tién lam gidm cac van dé vé xa hodi, hé trg viéc gidi thiéu, giam hanh vi béat
thudng va tang su an toan clua ngudi tham gia, hé trg cdng tac cham soc va tha y. Day 1a mot
chuong trinh quy mé I6n can cap nhat thudng xuyén dé dam bao phuc Igi t6t nhat co thé cho
dong vat dudi quyén cham séc cua chung téi. Nhiing ich Igi lién quan truc ti€p dén suc khoe
thé chét, tinh than va hanh vi cung vdi viéc cung cdp mét cong cu quan li dong vat thanh
cong.
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BEHAVIOR-BASED HUSBANDRY AND ENRICHMENT - THE
INTEGRATED APPROACH TO PROBLEM SOLVING WORKSHOP

Mindy Babitz and Else Poulsen

Bears living in wild environments express daily and seasonal routines as dictated by their
genetic programming. Captive bears experience the same drives and will set up similar living
routines when given the internal and external environment to do so. The ability to express
species-specific behaviors reduces stressors inherent in captive living and promotes physical
and mental health. The principles of behavior-based bear husbandry, integrated with
targeted enrichment programming, will be discussed as they relate to the real-life problems
encountered by delegates. Delegates who wish to present their bear husbandry problems
are to come prepared with photos and/or diagrams that help to illustrate their problems.

CACH CHAM SOC VA LAM GIAU DUA THEO HANH VI - PHUONG
PHAP TiCH HOP BEN HOI THAO GIAI QUYET VAN BE

Mindy Babitz and Else Poulsen

G4u s6ng trong méi trudng hoang da thé hién théi quen theo ngay va theo mua theo Iap trinh
gen cua chung. Gau nudi nhét ciing cé nhiing nhu cau nhu thé va sé thiét 1ap nhiing thoi
quen sdng tuong tu khi dudc cung cdp moi trudng thich hdp. Kha nang thé hién cac hanh vi
theo d&c tinh loai gitup giam céc yéu t6 gay cang thang 6 gau nudi nhét va cai thién sic khoe
thé chét 1an tinh than. Nguyén tac cham soc géu dua theo hanh vi, két hdp vdi chudng trinh
lam giau muc tiéu sé dugc thao luan vi chung lién quan dén cac van dé thuc té ma cac dai
bi€u gap phai. Cac dai bi€u mudn trinh bay van dé lién quan dén cham soc gau sé chuan bi
hinh anh va/hoac biéu doé giup minh hoa van dé cua minh.

BEAR VETERINARY CARE, BEHAVIOUR AND REHABILITATION
WORKSHOP

Heather J. Bacon

Bears of all species are commonly held in captive collections around the world. Despite this,
there is little existing literature on common medical problems or how best to manage their
husbandry and environment to promote optimal health. Additionally, many bears in captive
situations have previous experiences of psychological trauma or were victims of the trade
industry, which may have long-term impacts on their mental health. Participants at this
workshop are encouraged to share case studies, or raise questions for group discussion
during the workshop. Both veterinary and non-veterinary participants are welcome.

Advancing Bear Care 2015 — Vietnam

Chim s6c GAu Tién tién 2015 — Viét Nam




WORKSHOPS  HOI THAO D

HOI THAO CHAM SOC THU Y, HANH VI VA TAl HOA NHAP CHO GAU

Heather J. Bacon

G4u la loai thudng bi gili trong moi tridng nudi nhét trén khap thé gidi. DU vay, co it tai liéu
vé cac van dé y té thudng gap phai hay lam thé nao quan li viéc cham s6c va mai trudng tét
nhat dé khuyén khich stic khée t6i da. Thém vao doé, nhiéu ca thé gau trong hoan canh nuoi
nhét da gap nhiing chdn déng vé tam li va la nan nhan cua nén cong nghiép mua ban gau,
diéu nay mang dén nhiing anh hudng dai han dén suc khée tam li cua chung. Nhiing ngudi
tham gia hoi thdo nay dudc khuyén khich chia sé cac trudng hdp di€n hinh hay néu cau hoi
cho thao luan nhém. Tét ca cac thanh vién lién quan hay khong lién quan dén thu y déu dudc
chao muing tham du.

TRAINING BASICS WORKSHOP

Jason Pratte

This workshop will discuss the importance of incorporating a long-term training program into
your animal care routine. Species differences and both natural and individual histories are
important considerations while planning your behavioral training goals. Building trust and
creating a working relationship with the animal is vital. The training process will be broken
down and components presented: goals, cues, bridges, tools, environment, records, and
safety. How to initiate training and the various methods for teaching behaviors are described,
along with the process of shaping behavior to reach more complex training goals. Teamwork
and communication are important to the entire process if you want to succeed with managing
a behavior-based training program with bears or any other species.

HOI THAO HUAN LUYEN CO BAN

Jason Pratte

Ho6i thao nay sé thao luan tam quan trong cua viéc két hdp mét chudng trinh huan luyén dai
han vdgi cdng tac cham séc déng vat. Su khac nhau gilia cac loai, lich su tu nhién va lich su
ca thé la nhiing can nhac quan trong khi 1én k& hoach cho cac muc tiéu huén luyén hanh vi.
Xay dung long tin va tao méi quan hé la viéc véi con vat la rat quan trong. Qua trinh huén
luyén sé dudc di vao chi tiét va cac yéu té dudc trinh bay: muc tiéu, cdng cu, mdi trudng, ghi
chu va su an toan. Lam thé nao dé khai dong huan luyén va nhiing phudng phap huan luyén
hanh vi sé dudc mo ta, cung véi qua trinh dinh hinh hanh vi dé dat dudc nhiing muc tiéu huan
luyén phtc tap hon. Lam viéc nhém va giao ti€ép cling la yéu té quan trong déi véi toan bd
qua trinh néu ban muén thanh céng trong viéc quan li mét chudng trinh huéan luyén dua trén
hanh vi v3i gau hay béat cu loai nao khac.
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TACKLING BEAR WELFARE IN JAPAN'S BEAR PARKS

Georgina Allen

Barren, concrete enclosures result in poor health and welfare for hundreds of bears held in
Japanese bear parks. By developing capacity within Japan’s animal welfare and
conservation NGO’s on wild animal welfare concerns, combined with a strategic and
practical institutional programme, we aim to provide immediate and long term solutions that
will improve the bears’ welfare. Five of the largest parks were assessed using a welfare
checklist based on known captive bear behavioural, dietary and health needs, as well as
identifying factors that acted as limitations to improvement. Serious welfare concerns were
found in four out of the five parks assessed, including chronic health concerns, injuries,
stereotypies and depression. Based on these results a comprehensive enrichment
programme has been created to stimulate a positive approach to bear management and
care.

THAO LUAN PHUC LGOI CHO GAU G CAC CONG VIEN GAU G NHAT
BAN

Georgina Allen

Nhiing khu tu nhién khd cling, bang bé tdng dan dén stic khée va phuc Igi kém cho hang
tram ca thé géu trong cac cong vién gdu Nhat Ban. Bang cach phat trién nang Iuc phuc Igi
doéng vat ¢ Nhat va cac t6 chuc phi chinh phu vé cac méi quan tdam dén phuc Igi dong vat
hoang da, két hdp véi chuadng trinh thuc té va chién ludc, chung td6i nham dén muc tiéu cung
cap cac giai phap tuc thdi va dai han giup cai thién phuc Igi cho gdu. Nam trong s6 nhiing
cong vién I6n nhat da dudc danh gia bang cach st dung mot bang danh sach phuc Idi dua
trén nhu cau vé hanh vi, ché d6 an va suc khde cua ca thé gau trong diéu kién nubi nhét,
cling nhu nhan dién cac nhan t6 dudc xem la gay can tré cho su cai thién. Nhiing méi quan
ngai nghiém trong vé phuc Igi da dudc tim thdy & 4 trong s6 5 cdng vién dudc danh gia, gbm
nhiing van dé vé suc khoe kinh nién, thudng tat, hanh vi bat thudng va tinh trang suy nhugc
tinh than. Dua trén nhiing két qua nay, mét chudng trinh lam giau toan dién da dudc tao ra
dé kich thich cach ti€p can tich cuc véi quan li va cham séc gau.

THE RESEARCHER AND THE THREE BEARS: UTILISING LINKS
WITH ACADEMICS TO IMPLEMENT EVIDENCE BASED HUSBANDRY

Clare Ellis, Jan Chapman, Nick Jackson & James Oxley

Zoo keepers spend much time observing the animals in their care to ensure they are healthy
and have good welfare. However, to truly ensure that the animals have good welfare it is
important to implement evidenced-based husbandry, which should take into consideration
each individual's needs. This can be very time consuming for zoo staff and it is proposed that
links with university students may be beneficial to collect detailed observational data of zoo
animals and produce structured reports that address areas of concern. In the present study,
a postgraduate student observed the behaviour of three female European brown bears
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(Ursus arctos) at the Welsh Mountain Zoo, UK, over two years to quantify factors affecting
activity patterns and enclosure use, including visitor numbers, husbandry practices and
social factors. Remote cameras were used to collect footage from on-exhibit and off-exhibit
areas. Continuous focal sampling was conducted over 338 hours across two seasons (spring
and summer), for 24hr sessions during 2011 and between 06:00 and 21:00 during 2012.
Following 2011 observations, individual profiles were generated for each bear highlighting
their unique histories and current behaviour patterns and enclosure use, including factors
that may be affecting these parameters. Zoo keepers and management met to discuss the
findings and made changes to husbandry practices, including diet composition, enrichment
delivery, and the provision of arthritis medication (Carprieve) for one bear. The bears
demonstrated individually distinct behaviour patterns and enclosure usage, and one bear’s
behaviour pattern changed dramatically in the second year of study. Each animal’s individual
profile is presented with comparisons between both study years. Comprehensive welfare
assessments utilising the time of university / college students are encouraged to improve
well-being among species known to suffer reduced welfare in captivity.

NHA NGHIEN CUU VA BA CHU GAU: TAN DUNG NHUNG MOI LIEN
KET VOI CAC VIEN NGHIEN CUU BE THUC HIEN CACH CHAM SOC
DUA THEO BANG CHUNG

Clare Ellis, Jan Chapman, Nick Jackson & James Oxley

Ngudi trong gill tha & sé thu danh nhiéu thdi gian quan sat déng vat dudi quyén cham
soc cua ho dé dam bao chung khée manh va dudc hudng phuc Igi tét. Tuy nhién, dé
thuc su dam bao rang dong vat nhan phuc Igi tét thi diéu quan trong la phai thuc hién
cach cham séc dua trén bang chiing, diéu nay doi hoi su can nhac nhu cau cia moi
ca thé. Viéc nay coé thé rat mat thdi gian d6i v6i nhan vién vudn tha. Nhiing maéi lién
hé vdi sinh vién dai hoc cé thé giup ich cho viéc thu thap di liéu quan sat chi tiét 6
cac doéng vat trong vudn thu va soan thao ra dudc bao cao co két cau déi véi nhiing
van dé can quan tam. Trong moét nghién ctiu maéi day, mét sinh vién sau dai hoc da
quan sat hanh vi 6 3 ca thé gau nau cai chau Au (Ursus arctos) tai s tha Welsh
Mountain, Anh trong vong 2 nam dé xac dinh nhiing yéu t6 anh hudng dén chudi
hoat dong va viéc su dung khu tu nhién, bao gébm ca sé khach tham quan, cach
cham séc va cac yéu td xa hoi. Nhiing camera diéu khién ti xa dudc st dung dé ghi
lai nhiing hinh anh & nhiing khu vuc tring bay va khong trung bay. Nhiing lan 1ay
mau lién tuc dudc thuc hién trong 338 gid trong sudt 2 mua (xuédn va ha), trong
nhiing budi 24 ti€ng trong nam 211 va tu 06:00 dén 21:00 trong nam 2012. Sau
nhiing quan sat nam 2011, hd sd ca thé dudc tao ra cho mdi con gau, néu rd lich s
ndi trdi cua nd va chudi hanh vi hién tai, viéc si dung khu tu nhién. Ngudi tréng giti
va quan li vddn tha da gap gd thao luan nhiing phat hién va suta déi cach cham séc,
bao gém thanh phan biia an, cach lam giau va du trt thudc viém khdp cho mét ca thé
gau (Carprieve). Nhiing chu g4u thé hién nhiing chudi hanh vi ca nhan va céch dung
khu tu nhién riéng biét, va chubi hanh vi cia mot ca thé gau da thay dai rd rét trong
nam nghién clu thu 2. Nhiing danh gia tong thé vé phuc Idi tan dung thdi gian cua
sinh vién cao dang/dai hoc dudc khuyén khich nham tang phuc Idi gilia cac loai vén
phai chiu su giam sut phuc Igi trong diéu kién nudi nhét.
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VET'S PRESCRIPTION..EYE DROPS 4 TIMES A DAY

Angela Gibson

Being able to provide medical treatment for the bears under our care without having to
immobilize them reduces the stress on the animal and can assist in the quicker treatment of
injuries and illnesses. Our female grizzly bear presented with severe squinting and
discharge from her right eye due to a scratched cornea. Proposed treatment included
immobilization to add long lasting ointment or for keeper to administer eye drops and eye
ointment multiple times a day. With no crate or head cage to facilitate better access to the
bear’s eye, a training plan was designed to train the bear for the presentation of her eye,
allowing for easy and safe treatment. Eye presentation behavior was trained using a PVC
pipe nose sleeve. In less than two days the behavior was trained and the treatment was
administered successfully until the eye was healed.

BAC ST THU Y KE BON... NHO MAT 4 LAN MOT NGAY

Angela Gibson

Viéc co thé cung cép diéu tri y t€ cho nhiing chu gdu ching t6i cham séc ma khéng can phai
khién chang bat déng giup giam céng thadng & con vat va c6 thé ho trg diéu tri vét thuong va
bénh tat nhanh hon. Ca thé gdu xam Bac MY (cai) cua cung thoi bi nheo tit mat va co6 di mat
8 mat phai vi bi rach gidc mac. Phudng an chiia tri dé xuét la gili ¢6 dinh va tra thuéc ma dai
han hodc ngudi trong thi phai nhé thuéc mat va md mat nhiéu lan trong ngay. Vi khéng cé
léng hay chudng dé giup viéc tiép can méat gdu dé dang hon, mét ké hoach huén luyén da
dugc thiét 1ap nhdm hudn luyén gdu dua mat cho viéc tra thuéc dudc dé dang. Hanh vi dua
mat dudc hun luyén bang cach si dung éng nhua PVC. Trong chua dén hai ngay gau da
hoc dudc hanh vi nay va viéc chiia tri dién ra thanh cong cho dén khi mét khéi han.

SEX DEPENDENT SEASONAL VARIATIONS IN CAPTIVE SLOTH
BEAR BODY MASS

Yaduraj Khadpekar, llayaraja S., Arun A. Sha, Baiju Raj M.V., John P. Whiteman,
Niraj Dahe, Kartick Satyanarayan & Geeta Seshamani

Monitoring of body mass is a basic, but important and effective tool for health monitoring and
management of captive bears. However, to interpret the body mass data, it is important to
know the typical seasonal variations; such variations have not been documented for sloth
bears (Melursus ursinus). We hypothesized that female sloth bears lose mass in the summer
oestrous period and regain it in the winter, which is a normal period of parturition, whereas
male sloth bears do not show this pattern. Body mass records of captive sloth bears (10
females: estimated age 9-19 years during the study, 6-8 years of data from each, none of
them were intentionally mated or gave birth; and 6 castrated males: estimated age 9-21
during the study, 3-6 years of data from each) from the Agra Bear Rescue Facility, Uttar
Pradesh, India were analysed to test this hypotheses. It was confirmed from the individual
bear records and history that they did not suffer a long-term health condition that may affect
the body mass. Female sloth bears’ body mass fluctuations showed a distinct annual curve

Advancing Bear Care 2015 — Understanding Bears

Chim séc Gau Tién tién 2015 — Viét Nam

37



A POSTERS POSTER D

with a peak in December (greater than mean annual body mass by 6+2%, 95% CI), and a
lowest point in July (less than mean annual body mass by 7+2%). In contrast, males’ body
mass fluctuations were more erratic and reached smaller extremes in December (greater
than mean annual body mass by 3£3%) and July (less than mean annual body mass by
3+2%). We conclude that substantial annual body mass fluctuations in summer and winter
are normal and expected in the healthy female sloth bears and to a smaller extent in males.
We suggest that the reduction in the body mass in summer could reflect increased activity
due to estrous and mating, while the mass gain in winter, in the case of females, could reflect
the physiological preparation for denning and parturition.

SU KHAC BIET THEO GIOI TINH THEO MUA G CHI SO KHOI CO THE
CUA GAU LON TRONG MOI TRUGNG NUOI NHOT

Yaduraj Khadpekar, llayaraja S., Arun A. Sha, Baiju Raj M.V., John P. Whiteman,
Niraj Dahe, Kartick Satyanarayan & Geeta Seshamani

Theo doi khéi cd thé la mét cach don gian nhung quan trong va cé hiéu qua dé theo doi va
quan li stic khée déi véi gau trong diéu kién nubi nhét. Tuy nhién, dé biét dudc chi s6 khéi co
thé can biét su khac biét tiéu bi€u theo mua; nhiing su khac biét dé chua dudc ghi chép lai
cho g4u Ign (Melursus ursinus). Chung toi gia thuyét rang géu Ign cai giam khdi cd thé vao
mua hé, thdi ki ddng duc va tang lai vao mua dong, day la thdi ki thong thudng dé sinh con.
Trong khi do g4u Ign duc lai khong cho thdy chu trinh nay. Chi sé khéi co thé cua géu Ign
trong diéu kién nudi nhét (10 géu cai: 9-19 tudi trong thdi gian nghién clu, 6-8 nam tu du
liéu, khdng con ngay bi phéi gibng c6 chu dich hoac sinh con; 6 gau duc da triét san: 9-21
tudi trong thdi gian nghién cuu, 3-6 nam tu di liéu) ti Ban vi clu hg géu Agra, Uttar Pradesh,
An do dudc phan tich dé kiém nghiém gia thuyét nay. Dii liéu cé thé giu va lich st da khang
dinh rang chung khdng gap phai nhiing van dé dai han vé stic khoe co thé anh hudng dén
khGi co thé. Su giao dong trong khdi cd thé cua géu Ign cai cho thdy mét do thi khac biét
hang nam, dinh diém la vao thang 12 (I6n han chi s6 khdi cd thé trung binh hang nam 6+£2%,
95% CIl), va diém thdp nhéat vao thang 7 (nhé hon chi sé khéi cd thé trung binh hang nam
7+2%). Ngudc lai, su dao dong chi sé khgi co thé 6 géu duc lai that thudng hon va dat muc
thap han vao thang 12 (I6n han chi s6 khéi cd thé trung binh hang nam 3+3%) va thang 7 (né
han chi s6 khéi ¢ thé trung binh hang nam 3+2%). Chuing t6i két luan rang su dao dong I6n
4 chi s6 khéi cd thé hang nam vao mua hé va mua dong la binh thudng va chdp nhan dugc 6
géu Ign cai khée manh va mot chling muc it hon 6 gau duc. Chung toi cho rang su giam sut
trong chi s6 khéi cd thé vao mua hé cé thé cho thdy su gia tang hoat dong vi dén mua dong
duc va giao phdi, trong khi dé khéi co thé tang vao mua dong, trong tridng hdp gau cai co
thé phan anh su chuan bi vé mat tam li cho thdi ki trd an va sinh con.
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REHABILITATION AND RELEASE IN THE WILD OF ORPHANED
BEAR CUBS (URSUS THIBETANUS, URSUS ARCTOS) ON THE
SIKHOTE-ALIN (RUSSIAN FAR EAST)

Sergey A. Kolchin

Asiatic black bear (Ursus thibetanus): a vulnerable species in world fauna, its population
reached Threatened status in the territory of Russia. Poaching and logging every year result
in orphaned bear cubs, which are doomed to death or life-long maintenance in captivity. The
possibility of returning such cubs to the wild is an actual problem, as we need to see
reparation of losses to local populations, as well as recognize the growing need for
reintroduction of the Asiatic black bear in some countries of Southeast Asia. We rehabilitated
23 cubs: Asiatic black (n=16) and brown (n=7) bears in 2009-2014, using the original
techniques of Dr. Valentin Pazhetnov (1999). They are based on a semi-free keeping of cubs
in natural habitats with the most limited contact of people (no more than 1-2 different
caregivers). This technique is adaptive for rehabilitation of both orphaned cubs taken from
the wild, as well as cubs born in captivity. Due to congenital mechanisms of the formation of
behaviour (foraging, social, protective, territorial forms), the rehabilitated cubs all possess
skills identical to their "wild" relatives that are necessary for independent survival in the wild.
Post-release monitoring (with use of ear tags, camera traps, radio tracking) confirms the high
viability of young bears. The approved methods are successful and can be widely
implemented in international practice, including the reintroduction of rare subspecies of
bears.

TAI HOA NHAP VA THA VE TU NHIEN NHUNG CA THE GAU CON B|
MO COI (URSUS THIBETANUS, URSUS ARCTOS) O VUNG
SIKHOTE-ALIN (VIEN DPONG NUGC NGA)

Sergey A. Kolchin

Gau den chau A (Ursus Thibetanus): mét loai dé bi t6n thudng trong hé dong vat trén thé
gidi, dan s6 clia ching dang ¢ muc bao dong trén lanh thé nudc Nga. Nan san trom va khai
thac gb trai phép hang nam da gay ra hé luy cho nhiing chi gdu con md céi, ching phai déi
mat vdi cai chét hoac séng cubc sbéng bi giam cam subt ddi. Kha nang tha nhiing ca thé gau
con do vé lai véi tu nhién la mot van dé nan gian, vi phai tinh dén su b6 sung nhiing méat mat
cho dan sé tai khu vuc cling nhu nhan ra nhu cau tai gidi thiéu gau den chau A G mot s6
quéc gia Bong Nam A. Chung t6i da tai hoa nhap 23 ca thé gau con: Gau den chau A (n=16)
va gau nau (n=7) tud 2009-2914 su dung ki thuat géc cua Tién si Valentin Pazhetnov (1999).
G4&u dudc nubi trong nhiing maoi tridng tu nhién ban hoang da vdi ti€p xuc tGi thi€u véi con
ngudi (khéng nhiéu hon 1-2 ngudi cham séc khac nhau). Ki thuat nay dugc ap dung cho viéc
tai hoa nhap ca gau con mé céi trong tu nhién va gau con dudc sinh ra trong mdi tridng nudi
nh6t. Nhd 6 ¢d ché hinh thanh hanh vi bam sinh (ki€m an, xa hoéi, bao vé, dang lanh tho),
nhiing chu gau con dudc tai hda nhap déu sd hiiu nhiing ki nang can thiét cho sinh tén déc
lap y hét ho hang séng trong tu nhién cua minh. Viéc quan sat sau khi tha vé tu nhién (bang
cach su dung thé gan 4 tai, camera &n, theo ddi bang song radio) khang dinh kha nang sinh
ton cao cua nhiing chu gau tré. Nhiing phudng phap cho thdy su thanh cong va co6 thé dudc
ap dung réng rai trén thé gidi, bao gobm viéc tai gidi thiéu nhiing loai gau quy hiém.
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BORNEAN SUN BEAR CONSERVATION CENTRE: A HOLISTIC
APPROACH TO CONSERVE SUN BEARS IN SABAH, MALAYSIAN
BORNEO

Siew Te Wong & Thye Lim Tee

The Bornean Sun Bear Conservation Centre (BSBCC) was established in 2008 - a joint
project between wildlife biologist Siew Te Wong, Sabah Forestry Department, Sabah Wildlife
Department and Land Empowerment Animals People (LEAP). Although sun bears
(Helarctos malayanus) are a “Totally Protected” species under the Sabah Wildlife
Conservation Enactment 1997, they continue to be threatened by habitat loss, illegal hunting
for body parts and poaching to obtain young cubs for the pet trade. The establishment of the
BSBCC aims to conserve sun bears through a holistic approach that involves improving
animal welfare, rehabilitation, education and research. Sun bears kept illegally as pets are
rescued by the Sabah Wildlife Department and sent to BSBCC. The facility provides an
improved living environment for the ex-pet sun bears and natural sun bear behavior is
encouraged through the rehabilitation programme. While the sun bears undergo
rehabilitation at the centre, research is conducted while concurrently educating the public on
the plights of sun bears and their habitat. BSBCC has two bear houses with the capacity to
accommodate 40 rescued sun bears, as well as a two-hectare forest enclosures divided into
ten compartments. Currently the centre is home for 35 rescued sun bears. BSBCC opened to
the public in January 2014 with several awareness and education programmes at the Centre.
More than 50,000 visitors visited the centre in 2014 to view sun bears in a natural forest
setting and to learn about this little known species. Outreach programmes to schools have
also started to be carried out throughout the year with the help of various organizations,
partners and supporters. In May 2015 BSBCC released the first rehabilitated sun bear into
the wild. BSBCC hopes to set an example for sun bear conservation in Southeast Asia.

TRUNG TAM BAO TON GAU CHO BORNEO: MOT CACH TIEP CAN
TOAN DIEN DE BAO TON GAU CHO ¢ SABAH, BORNEO MALAYSIA

Siew Te Wong & Thye Lim Tee

Trung tdm Bao tén Gau ché Borneo (BSBCC) dudc thanh Iap vao nam 2008 - mét du an lién
két gilia nha sinh vat hoc déng vat hoang da Siew Te Wong, Cuc Kiém lam Sabah, Cuc
Doéng vat Hoang da Sabah va t6 chic Land Empowerment Animals People (LEAP). Mac du
gau cho (Helarctos Malayanus) va mét loai “dudc bao vé toan dién” theo céng udc vé Bao vé
boéng vat hoang da Sabah 1998, chung ti€p tuc bi de doa bdi viéc mét di moi truGng séng,
nan san bat tréi phép cac bd phan trén cd thé va nan bay trém dé bat gdu con phuc vu thi
trudng mua ban tha cung. Su thanh 1ap BSBCC nham muc dich bao ton gdu cho thdong qua
cach ti€p can tong thé, gdbm cai thién phuc Igi dong vat, tai hoa nhap, gido duc va nghién
cliu. Gau ché bi nubi gili trai phép lam vat nudi dudc ctiu hd bdi Cuc Bong vat Hoang da
Sabah va dudc chuyén dén BSBCC. Baon vi cung cap moi trudng song dudc cai thién cho
nhiing ca thé gau chd da tlng la vat nudi va nhiing hanh vi td nhién sé dudc khuyén khich
thong qua chudng trinh tai hoa nhap. Trong khi nhiing ca thé gdu cho trai qua qua trinh tai
hoa nhap tai trung tdm, viéc nghién cliu sé dudc thuc hién déng thdi véi giao duc cdng déng
vé s6 phéan cua gau va moi tridng song cua chung. BSBCC cé 2 nha gau véi quy mo du cho
40 ca thé gdu cho dudc clu hd, cling nhu nhiing khu ban tu nhién réong 2 hecta dudc chia
thanh 10 ngan. Hién tai trung tdm dang la ndi luu trd cho 35 ca thé gau ché. BSBCC mdé cla
vao thang 1 nam 2014 véi mét s6 chudng trinh gido duc va nhan thtc tai trung tdm. Cé hadn

Advancing Bear Care 2015 — Understanding Bears

Chim séc Gau Tién tién 2015 — Viét Nam

40



£ POSTERS POSTER @D

50,000 khach da ghé tham trung tdm vao nam 2014 dé ngam nhin nhiing chi gdu trong moi
trudng tu nhién va dé hoc hoi vé loai gau it dudc biét dén nay. Nhiing chudng trinh md rong
hudng dén trudng hoc ciing da dudc khai dong dé thuc hién xuyén subt nam véi su gilp dd
céc t6 chlc, céng su va nha hd trg khac nhau. Vao thang 5 nam 2015 BSBCC da tha ca thé
gdu choé dau tién vé vdi tu nhién. BSBCC hi vong sé la tdm gudng dién hinh cho cong tac
bao tén gau choé 6 Bong Nam A.
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THE WINTON FOUNDATION FOR THE WELFARE OF BEARS
ANNIVERSARY FILM

Lesley Winton

It is with great excitement that the Winton Foundation for the Welfare of Bears’ new short film
will have its international debut at the 2015 Advancing Bear Care Conference in Vietham.
This has been produced to mark the 5th birthday of the Foundation, launched on the
memorable date of 10.10.10 (10th October 2010). The film chronicles the successes and
milestones of the Foundation during its first 5 years, including the launch of Bears Matter
Month and its remarkable humane education project ‘Fostering Compassion’. The film
includes an overview of the many bear projects around the world that have, to date, received
assistance from the Winton Bear Foundation. With statements of support from some of the
biggest and best bear advocates in the world, this is an informative, uplifting and heart-
warming summary of the extraordinary growth of the Winton Foundation for the Welfare of
Bears. This small organisation, built from the ground up, has grown into an internationally
respected charity.

PHIM Ki NIEM TO CHUC WINTON CHO PHUC LGOI LOAI GAU

Lesley Winton

Phim ngan cua td chtic Winton cho Phuc Igi cua loai Gau rat han hanh cé man ra mat quéc
té tai H6i thao Cham séc gau tién ti€én 2015 tai Viét Nam. Phim dudc san xuat danh dau sinh
nhat Ian thd 5 cla t6 chic, dugc khéi dong td ngay 10 thang 10 nam 2010 dang nhd. Phim
diém lai nhiing thanh cdng va c6t méc cua t6 chtic trong 5 nam dau tién, bao gom chién dich
Thang vi gau va du an giao duc day tinh nhan van ‘Nudi dudng Yéu thuong’. Phim bao gom
mot cai nhin tdng thé vé nhiing du an vé gau trén toan thé giGi da nhan dudc su hd trg tu to
chdc Winton Bear. Vé&i nhiing IGi phat bi€u tii moét trong sé nhiing nha Gung hd géu I6n va
tuyét vdi nhat trén thé gidi, day la mot ban tom tat cung cédp nhiéu thong tin va rat cam dong
vé su phat trién phi thudng cua t6 chic Winton cho Phuc Igi loai gau. T6 chldc nhé bé nay,
von bat dau tu con s khéng, da I6n manh trd thanh mot té chic co uy tin trén toan thé gidi.

LIFE IS ONE

Patrick Rouxel

“Life is One” is the story of three orphan sun bear cubs from Indonesia and their return to the
wild. The story is told by the foster parent of these cubs who accompanied them to their
independence. The viewer is placed in total immersion with the bears in the rainforest and
discovers how beautiful, joyful and energetic they are. The film is a tribute to life on earth, a
reminder that we are all connected and that we owe respect and compassion to those we
share the planet with.
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LIFE IS ONE

Patrick Rouxel

“Life is One” la cau chuyén ké vé 3 chi géu ché md cbi tl Indonesia va hanh trinh tré vé véi
thién nhién cua chung. Cau chuyén dudc ké lai bdi cha me nubi cua nhiing chi géu nay,
nhiing ngudi da déng hanh va&i chang trong hanh trinh vé lai véi td do. Ngudi xem sé dudc
hoa minh v@i gau vao khung canh rting mua va nhan ra chung dep, tudi vui va tran tré nang
lugng nhu thé nao. B6 phim la mét su tri &n dGi véi su s6ng trén trai dat, mot I8i nhac nhd
rang tat ca ching ta déu két néi véi nhau va chung ta can to long kinh trong va thudng yéu
d6i va@i nhiing loai cung chung séng trén hanh tinh nay.

THE LAST DANCE

Kartick Satyanarayan and Geeta Seshamani

The Last Dance is a BBC researched and funded documentary, broadcast on the Discovery
channel, which follows the journey of how Wildlife SOS has worked to rescue the dancing
bears. The program details how Geeta and Kartick, using the platform of Wildlife SOS,
tackled the massive animal welfare problem impacting hundreds of performing sloth bears
across India. It describes their battle to bring an end to this barbaric practice, while also
working directly with the Kalandar community on issues including rehabilitation, developing
alternate income strategies, and incorporating previous bear owners into the rescue project.

DPIEU NHAY cUOI CUNG

Kartick Satyanarayan and Geeta Seshamani

Diéu nhay cudi cung la mét b phim tai li€u dudc nghién cudu va tai trg béi BBC, dudc phat
song trén kénh Discovery, mo ta chang dudng ma Wildlife SOS da trai qua dé clu hd nhiing
chu gadu nhay mua. Chudng trinh di vao chi tiét cach Geeta va Kartick si dung nén tang
Wildlife SOS dé ti€p can van dé phuc Igi n6i com anh hudng dén hang tram nhiing ca thé
gau Igi phai phuc vu biéu dién khap An dd. Phim mé ta cuéc chién chdm ddt té nan man rg
nay, dong thdi lam viéc truc ti€p vai chinh quyén Kalanda vé cac van dé goém: tai hoa nhap,
phat trién chién ludc thu nhap thay thé va két hgp nhiing chld nudi gau trudc day vao du an
cuu ho.
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WHY BEARS?

www.whybears.org

Why Bears has been named as a finalist in the Conservation Summit Jackson Hole Wildlife
Film Festival in the Best Short Short category. "WHY BEARS? Because they are more than
just cuddly animals or intimidating carnivores. What's good for bears is good for people and
the planet." It's a mantra used often by ecologist and bear specialist Chris Morgan and the
team at Wildlife Media, the non-profit organization behind the film short 'Why Bears?’
Partnering with Creative Director Aaron Straight of TriFilm, and a generous contribution from
Karine and Anna Hauser of Hauser Bears, we set out to explain why bears make the perfect
conservation ambassadors. Combined, these species run the gamut of indicator, umbrella,
and keystone species on four continents. And by protecting them, we can protect nearly one
third of the Earth's land surface! Logo-free, the film was created for anyone to download,
use, share, or own. Not for any one organization, but for our planet's 8 bear species, and all
dedicated to them and their wild habitats around the world. The film features footage from
the upcoming non-profit feature-length documentary 'BEARTREK'. WhyBears.org

WHY BEARS?

www.whybears.org

Why Bears da dudc lot vao vong chung két Festival phim Bao ton dong vat hoang da thugng
dinh Jackson Hole & hang muc Phim ngén hay nhéat. “TAI SAO LAI LA GAU? Vi ching khéng
chi la loai dong vat khién ban mudn 6m ap hay la loai an thit dang sg. Diéu gi tét cho gau déu
t6t cho con ngudi va hanh tinh nay.” D6 la cau clia miéng dudc dung thudng xuyén bdi nha
sinh thai hoc va chuyén gia vé gdu Chris Morgan va cong su tai Wildlife Media, t6 chtic phi
chinh phu diing sau phim ngan ‘Why Bears?”. Lién két vGi Giam ddc Sang tao Director Aaron
Straight ctia hang TriFilm, cung véi su dong gop hao phdng ti Karrine va Anna Haser tu té
chtic Hauser Bears, ching t6i bat tay vao viéc li giai tai sao g&u la hinh tudgng hoan hao cho
nhiing nha dai st bao tén. Thém vao do, nhiing loai nay con la loai bao trg, loai chi thi va loai
chu chét trén khap 4 luc dia. Bang cach bao vé chung, ching ta co thé bao vé gan mot phan
ba bé mat trai dat! Phim khong ¢ logo va dudc san xuét cho tat cd moi ngudi cé thé tai ve,
xem, chia sé hoac sd hiiu. Khéng phai chi riéng cho mot t6 chiic, ma cho ca 8 loai gau trén
hanh tinh cua chung ta, va tat ca danh cho chdng va cho méi trudng hoang da trén thé gidi.
Phim cé nhiing canh tti b6 phim tai liéu ‘BEARTREK’. WhyBears.org

LIONS, TIGERS, AND BEARS, OH MY! - GAPS IN OUR KNOWLEDGE

Heather Bacon

This film looks at the welfare and behaviour of wild animals in human care and discusses
how we can improve animal welfare by filling in the gaps in our knowledge about the animals’
experience in these captive settings. By setting aside our own personal beliefs and biases,
along with myths and traditions surrounding captive animal management, we can begin to
understand how housing and husbandry affects animal welfare and how to create
environments that meet the needs of the animals living in them.

Advancing Bear Care 2015 — Vietnam
Chiam s6c GAu Tién tién 2015 — Viét Nam




V.1 FILMS PHIM D

SU TU, HO VA GAU, KHOANG TRONG TRONG KIEN THUC CHUNG
TA

Heather Bacon

B phim nay nhin nhan vé van dé phuc Igi va hanh vi ddong vat hoang da dudi ban tay cham
sOc clia con ngudi va thao luan cach ching ta co thé cai thién phuc Igi dong vat bang cach
I&p day nhiing khoang tréng ki€n thuic vé trai nghiém cua chung trong mdi trudng nudi nhét.
Bang cach dep qua mot bén nhiing ddc tin va dinh kién ca nhan, cung vdi nhiing 16i mon
xung quanh viéc quan li dong vat nudi nhét, chidng t6i cé thé bat dau hiéu dugc cach cham
soc anh hudng phuc Igi dong vat nhu thé nao va cach tao ra maéi trudng dap ung dudc nhu
cau cua chung.

LIONS, TIGERS, AND BEARS, OH MY! - USING EVIDENCE TO
IMPROVE WELFARE

Heather Bacon

This film looks at using science-based evidence to improve animal welfare. When designing
enclosures and husbandry routines for animals in human care, natural history of the species,
and individual histories of the animals must be taken into consideration. Captive enclosures
need to meet not only the animals’ physical needs, but also their mental and emotional
needs in order to prevent or reduce the occurrence of repetitive abnormal behaviours and
ensure good welfare for the animals.

SU TU, HO VA GAU, SU DUNG BANG CHUNG BE CAl THIEN PHUC
LOI

Heather Bacon

BO phim nay xem xét viéc st dung bang chting trén co sd khoa hoc dé cai thién phuc Igi
dong vat. Khi thiét ké khu tu nhién va théi quen cham soc cho ddng vat dudi su cham soc
clia con ngudi, can phai can nhac lich su tu nhién loai va lich sd ca thé cua con vét. Nhiing
khu ban tu nhién can dap ting khong chi nhu cau thé chat cua con vat ma con ca nhu cau
tam Ii cua ching dé ngan chan hodc giam viéc xay ra cac hanh vi bat thudng va dam bao
phuc Igi t6t cho con vat.
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ALLEN, GEORGINA

Georgina Allen is a zoologist with over ten years’ experience in captive wild animal welfare
management and has worked for a number of animal welfare NGO’s and zoological
institutions. Previous experience includes strategic animal welfare campaigning in Southeast
Asia, welfare and strategy capacity training, captive elephant welfare assessments, and
research into UK laying and broiler hen welfare. Georgina has bridged the gap between the
mainstream welfare and zoo communities and is committed to driving forward projects that
deliver sustainable welfare solutions and end poor welfare practices for all wild animals
currently held in captivity. Georgina is based in the UK and is currently Director of Projects
for Wild Welfare.

For details of projects and publications:

Address: Wild Welfare, North Carolina Zoological Society
Telephone: 07789710949
Email: georgina@wildwelfare.org; georginagroves@hotmail.com

ALLEN, GEORGINA

Georgina Allen la mot nha déng vat hoc véi han 10 nam kinh nghiém trong linh vdc quan li
phuc Igi dong vat hoang da trong diéu kién nudi nhét. Co da lam viéc cho mot s6 cac t6 chiic
Phi chinh phu vé phuc Igi dong vat va cac vién nghién cldu dong vat. Kinh nghiém trudc day
ctia c6 bao gém lén chién dich phuc Igi ddng vat 6 Bong Nam A, tap huan phuc I0i va nang
Iuc chién ludc, danh gia phuc Igi cua voi trong diéu kién nudi nhét, nghién cdu phuc Igi ga lay
thit va ga dé triing 8 Anh. Georgina da ndi lién khoang cach gitia phuc Igi chinh va cdng dong
vudn thi. Coé cling cdng hién trong viéc thic day cac du an nham dua ra cac giai phap phtc
Igi bén viing va chdm dtit tinh trang phuc Igi kém cho tat ca cac loai déng vat hoang da dang
bi nudi nhét. Georgina hoat dong chinh ¢ Anh va hién dang la Giam déc Du an Phuc Igi cho
bong vat Hoang da.

DE biét thém chi tiét vé du an va &n ban, vui long lién hé:

Dia chi: Wild Welfare, North Carolina Zoological Society
Dién thoai: 07789710949
Email: georgina@wildwelfare.org; georginagroves@hotmail.com

BABITZ, MINDY

Mindy Babitz, PhD, is a senior animal keeper at the Smithsonian National Zoological Park
where she has worked since 1998. Having worked with a variety of bears, cats, primates,
hoofstock, and small carnivores, she is now primarily responsible for the zoo’s sloth bears.
She has worked with sloth bears since 2001 and is currently the National Zoo’s institutional
representative to the AZA Sloth Bear SSP. Mindy has a background in animal behavior and
cognition, completing a BA from the University of Virginia and a PhD from the University of
St. Andrews in Psychology. She currently conducts research on stereotypical behavior in
sloth bears and is primarily interested in improving husbandry and management of sloth
bears in zoos. Mindy is on the board of directors of the Bear Care Group and is currently
serving as the Treasurer.
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For details of projects and publications:

Address: P.O. Box 37012, MRC 5507, Animal Programs, Smithsonian National Zoological
Park, Washington, DC 20013

Telephone: 202 633 4381

Email: babitzm@si.edu; mindy.babitz@bearcaregroup.org

BABITZ, MINDY

Tién si Mindy Babitz la mét can bd vudn tha cép cao tai sé thu quéc gia Smithsonian, ndi ¢
bat dau lam viéc ti 1998. Co6 da lam viéc véi mot sé loai gdu, meo, linh trudng, dong vat cé
mong gulc va mét sb loai dong vat an thit nhé. Hién tai, c6 dang phu trach nhom géu Ign tai
vudn thu. C6 da lam viéc vdi loai gau nay tu 2001 va hién dang la dai dién Vién thu quéc gia
cho K& hoach Giai ctiu Loai Gau Ign cua Hiép hoi cac Vudn tha va BE dong vat thay sinh.
Mindy c6 chuyén mon vé hanh vi va nhan thic cta déng vat. Cé da hoc bang Cu nhéan & Dai
hoc Virginia va bang Tién si § Dai hoc St. Andrews chuyén nganh Tam li. C6 dang thuc hién
nghién cdu vé hanh vi bat thudng 6 gau Ign va mong mudn cai thién tinh trang cham sac,
quan li g&u Ign trong sé thu. Mindy nam trong ban giam déc cua Nhom Cham soc Gau va
dang & vi tri Tha quy.

Dé biét thém thong tin du an va an ban, vui long lién hé:

Dia chi: P.O. Box 37012, MRC 5507, Animal Programs, Smithsonian National Zoological
Park, Washington, DC 20013

Dbién thoai: 202 633 4381

Email: babitzm@si.edu; mindy.babitz@bearcaregroup.org

BACON, HEATHER

Heather J. Bacon, BSc (Hons), BVSc, CertZooMed MRCVS, is the Veterinary Welfare
Education and Outreach manager at the University of Edinburgh’s Jeanne Marchig
International Centre for Animal Welfare Education (JMICAWE), a position supported by the
Animals Asia Foundation. She lectures on captive wildlife welfare issues, and works with zoo
associations and NGOs around the world. She has also worked with the European
Commission to develop continuing education on captive wildlife welfare in Europe,
contributed to the Good practice guide for implementation of the European Union (EU) zoos
directive, and the Association of British Travel Agents (ABTA) guidelines for the use of
wildlife in responsible tourism. Heather provides consultancy services to zoos and NGO’s on
bear husbandry and welfare issues. She is a Director of Bear Care,
(www.bearcaregroup.org) an international bear management organisation. She has co-
authored several papers on and welfare and bear veterinary care. Previously, she worked as
the Veterinary Director at the Animals Asia Foundation, an NGO working to end the trade in
bear bile across Asia. In addition to her veterinary degree, she holds a BSc (Hons) in
Conservation Medicine and a Royal College of Veterinary Surgeon’s Advanced Practitioner
in Zoological Medicine.

For details of projects and publications:
Address: JMICAWE, Royal (Dick) School of Veterinary Studies, University of Edinburgh,

Edinburgh, Scotland EH25 9RG
Email: heather.bacon@ed.ac.uk
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BACON, HEATHER

Heather J. Bacon, Cud nhan Khoa hoc (Danh du), Cd nhan Khoa hoc Thu y, chiing chi Y hoc
DPong vat cua Cao dang Tha y Hoang gia, 1& quan li chuong trinh Gido duc va M3 rong Phuc
Igi Tha y tai Trung tdm Giao duc Phuc Igi Bong vat Quéc té€ Jeanne Marchig cua dai hoc
Edinburgh (JMICAWE), day Ia mét vi tri dudc hd trg béi TS chiic Pong vat Chau A. Cé thuyét
giang vé nhiing van dé phuc Igi cua dong vat hoang da trong diéu kién nudi nhét, lam viéc
V@i cac hiép hoi vudn thu va To chuic Phi chinh pha khap nai trén thé gidi. Co cling lam viéc
véi Uy ban Chau Au dé phat trién gido duc vé phuc Igi dong vat hoang da trong diéu kién
nudi nhét 6 Chau Au, déng goép vao ban Hudng dan Thuc hanh Tét dé thuc thi cac chi thi
vudn tha cua Lién minh Chau Au (EU) va hudng dan Hiép hoi cac Pai ly Du lich Anh (ABTA)
vé van dé su dung dong vat hoang da trong du lich co trach nhiém. Heather cung céap dich vu
tu van cho cac vudn thua va To chtic Phi chinh pha vé cham séc gdu va van dé phuc Igi. Co la
Giam ddc cua Nhém Cham séc Gau (www.bearcaregroup.org), mot té chiic quan li gdu quéc
t€. CO cling la dong tac gia mot s6 cong trinh vé phuc Igi va cham soc thu y cho gau. Trude
day c6 la Giam déc Tha y cho t6 chic Bong vat Chau A, mét t6 chdc Phi chinh phu véi sd
ménh chdm dut nan mua ban mat gdu & chau A. Ngoai bang thu y, cd con cé bang Cu nhan
Khoa hoc (Danh du) chuyén nganh Y hoc Bao tén va la mét thay thubc thu y cao cép cua
Cao dang Hoang gia chuy@n nganh Y khoa déng vat.

Deé biét thém chi ti€t vé du an va &n ban, vui long lién hé:

bia chi: JMICAWE, Royal (Dick) School of Veterinary Studies, University of Edinburgh,
Edinburgh, Scotland EH25 9RG
Email: heather.bacon@ed.ac.uk

DEMPSEY, SARAH

Sarah Dempsey is a Bear manager at Animals Asia Vietnam Bear Rescue Centre in Tam
Dao. She manages a large population of Asiatic black bears and Malayan sun bears.
Besides daily management of the bear population and staff, she develops and oversees the
facility's enrichment and behavioural management programmes. Sarah grew up in the UK
where she completed her BSc (Hons) in Animal Behaviour and Welfare. She joined Animals
Asia in 2012, having previously worked at ZSL London Zoo and other zoological institutes in
the USA and Australia with a range of taxa.

For details of projects and publications:

Address: Animals Asia Foundation, Vietham Bear Rescue Centre, Tam Dao National,
Vietnam

Telephone: +84917290396

Email: sdempsey@animalsasia.org

DEMPSEY, SARAH

Sarah Dempsey la Quan li Gau tai Trung tdm Cdu hé Gau Viét Nam thudc T6 chiic Bong vat
Chau A tai Tam Dao. C6 quan li mot s6 ludng 16n g&u den Chau A va géu cho. Ngoai cong
viéc quan li gdu va nhan vién hang ngay, co cling phat tri€n va trong nom cac cd s vat chat
lam giau cho gdu va cac chudng trinh quan li hanh vi. Sarah I6n 1én & Anh, c6 c6 bang Cu
nhan Khoa hoc (Danh du) chuyén nganh Hanh vi va Phuc Igi Béng vat. Cé bat dau lam viéc
cho T6 chiic Bong vat Chau At 2012. Trudce do, cd lam viéc 6 Sé thi London va mét sé cac
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vién déng vat hoc khac 6 Mi va Uc.

DéE biét thém chi tiét vé du an va &n ban, vui long lién hé:

Dia chi: Animals Asia Foundation, Vietnam Bear Rescue Centre, Tam Dao National, Vietham
Dién thoai: +84917290396
Email: sdempsey@animalsasia.org

ELLIS, CLARE

Clare Ellis is currently studying towards a PhD at Moulton College, registered at the
University of Northampton, developing methods of assessing temperament and personality
in animals. Having worked as a zookeeper in three UK zoos she returned to university to
achieve her BSc (Hons) in Animal Behaviour and Welfare in 2004. Clare then went on to
complete her master's degree with distinction in 2013, and was awarded grants from the
Association of British Wild Animal Keepers and the National Zoo of Wales Research Fund
towards completion of her MSc research project investigating factors affecting the behaviour
and physiology of captive brown bears. Clare welcomes ideas for collaborative projects
across areas of zoo animal welfare.

For details of projects and publications:

Address: Moulton College, Northamptonshire, UK
Telephone: 07752457227
Email: clare.ellis@moulton.ac.uk

ELLIS, CLARE

Clare Ellis dang theo hoc bang Tién si tai Cao dang Molton, triéng dudc dang ki tai Pai hoc
Northampton, phat trién cac phudng phap danh gia tam trang va tinh cach 6 dong vat. Sau
khi lam nhéan vién tai 3 vudn tha ¢ Anh, cd tré vé trudng dai hoc dé hoan tat bang cd nhan
Khoa hoc (Danh du) chuyén nganh Hanh vi va Phuc Igi Bong vat vao nam 2004. Clare tiép
tuc dat bang Thac si hang uu vao nam 2013 va dudc Hiép hdi Ngudi cham soc Dong vat
Hoang da & Anh va Quy nghién cliu S thu Quéc gia Wales trao hoc bong hoan tat du an
nghién cdu Idy bang Thac si Khoa hoc cua cd vé cac nhan t6 anh hudng dén hanh vi va tdm
li cia gau nau trong diéu kién nudi nhét. Clare chao dong cac y tudng vé cac du an hgp tac
trén khap céac khu vuc vé phuc Igi ddng vat trong sd tha.

DéE biét thém chi tiét vé du an va &n ban, vui long lién hé:
Dia chi: Moulton College, Northamptonshire, UK

bién thoai: 07752457227
Email: 07752457227

GIBSON, ANGELA

Angela Gibson is currently the behavioral husbandry coordinator and large carnivore
keeper for Northwest Trek Wildlife Park in Washington. She has worked with brown bears
and black bears since 2008 in large natural enclosures. Angela has a background in animal
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behavior, completing a M.S. from Missouri State University in Biology.

For details of projects and publications:

Address: Northwest Trek Wildlife Park, Eatonville, WA
Telephone: 417 894 7188
Email: angela.gibson@nwtrek.org

GIBSON, ANGELA

Angela Gibson hién dang la diéu phéi vién cham soc hanh vi va can bo cham séc loai tha an
thit I6n tai Cong vién Hoang da Northwest Trek ¢ Washington. C6 da lam viéc v3i gau nau va
gau den tu nam 2008 @ nhiing khu ty nhién rong I6n. Angela cé chuyén mon vé hanh vi dong
vat, co da hoan tat bang Thac si Khoa hoc 6 trudng Dai hoc Missouri chuyén nganh sinh hoc.

Deé biét thém chi ti€t vé du an va &n ban, vui long lién hé:

Dia chi: Northwest Trek Wildlife Park, Eatonville, WA
Dién thoai: 417 894 7188
Email: angela.gibson@nwtrek.org

KEZER, KIM

Kim Kezer is the Animal Training Advisor for Zoo New England’s Franklin Park Zoo, Boston
and Stone Zoo, Stoneham, Massachusetts where she has been employed since 1998. She
is responsible for overseeing all behavioral conditioning programs, educating staff about
training methods, assisting staff with program development, and observing training sessions
with the opportunity to provide immediate feedback to the trainers. Prior to ZNE, Kim held a
position at Mystic Aquarium, Mystic, Connecticut, for thirteen years, working with a variety of
marine mammals, penguins, fish and invertebrates. Kim is a graduate of the University of
Rhode Island, earning a BS in Aquaculture with a focus on animal behavior. She has been a
member of American Association of Zoo Keeper’'s (AAZK) Behavioral Husbandry Committee
since its establishment in 2002. Kim is a new member to the Bear Care Group and is looking
forward to sharing her experience and how it applies to bears.

For details of projects and publications:

Telephone: 781 832 5051
Email: kkezer@zoonewengland.com

KEZER, KIM

Kim Kezer la can bd Tu van Huan luyén Béng vat cho Cong vién sd thu Franklin cua Vudn
thu New England (ZNE), vudn thu Boston va Stone, Stoneham, Massachusetts, ndi c6 da
lam viéc tu 1998. CO chiu trach nhiém quan li tat ca cac chudng trinh diéu kién hanh vi, giao
duc cho nhan vién vé phudng phap huan luyén, hd trg nhan vién phat trién chuong trinh va
quan sat cac budi huan luyén dé phan hdi ngay cho cac huan luyén. Trudc khi lam viéc cho
ZNE, Kim gili chiic vu nhan vién cap cao cbng vién thay sinh Mystic, Mystic, Connecticut
trong 13 nam, co lam viéc vdéi nhiéu loai dong vat bién co6 va, chim canh cut, ca va loai khong
xuong séng. Kim t6t nghiép trudng dai hoc Rhode Island, dat bang cli nhan chuyén nganh
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thuy san vdi trong tdm dat vao hanh vi dong vat. Cé la thanh vién Hoi ddng Cham séc Hanh
vi thudc Hiép hoi Nhan vién vudn thi Hoa Ky (AAZK) ké tu khi hdi dong dudc thanh lap nam
2002. Kim la thanh vién mdi cua Nhdm Cham soc Gau va dang mong mudn chia sé kinh
nghiém ciing nhu cach ap dung chung cho gau.

Dé biét thém chi ti€t vé du an va an ban, vui long lién hé:

Dién thoai: 781 832 5051
Email: kkezer@zoonewengland.com

KHADPEKAR, YADURAJ

Dr. Yaduraj Khadpekar is currently working as a Senior Wildlife Veterinary Officer with an
Indian charity conservation organization, Wildlife SOS. He has been working with the
rescued “dancing” sloth bears at different sloth bear rescue and rehabilitation facilities for
Wildlife SOS over the last 6 years.

For details of projects and publications:

Address: Agra Bear Rescue Facility, Wildlife SOS, Agra, Uttar Pradesh, India
Telephone: +91 9837099719
Email: yaduraj@wildlifesos.org

KHADPEKAR, YADURAJ

Tién si Yaduraj Khadpekar dang la Can bé Thu Y Bong vat Hoang da cap cao cho
mot t6 chiic bao tén tu thién An do - Wildlife SOS. Ong da lam viéc véi nhiing chd
gau lon ‘nhay mua’ dudc cliu hé & nhiing trung tdm cdu hd géu va cd sd tai hoa nhap
khac nhau cho Wildlife SOS trong vong 6 nam qua.

Dé biét thém chi tiét vé du an va &n ban, vui long lién hé:
Dia chi: Agra Bear Rescue Facility, Wildlife SOS, Agra, Uttar Pradesh, India

bién thoai: +91 9837099719
Email: yaduraj@wildlifesos.org

KOLCHIN, SERGEY

Sergey Kolchin, PhD, is a researcher at the Animal Ecology Laboratory, Institute of Water
and Ecology Problems, Far East Branch, Russian Academy of Sciences, Khabarovsk,
Russia. Specialization: conservation, behaviour, ecology and other aspects of the biology of
large carnivores in Russian Far East, rehabilitation of orphaned Asiatic black and brown bear
cubs.

For details of projects and publications:

Address: Institute of Water and Ecology Problems, Far East Branch, Russian Academy of
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Sciences, Khabarovsk, Russia

Telephone: +79143744801
Email: abbears@gmail.com

KOLCHIN, SERGEY

Tién si Sergey Kolchin Ia mdt nha nghién cuiu tai Phong nghién ctiu Sinh thai Béng vat, Vién
cac Van dé vé Nudc va Sinh thai, Chi nhanh Vién Déng, Vién khoa hoc Nga, Khabarovsk,
Nga. Chuyén nganh: bao tn, hanh vi, sinh thai va nhiing khia canh khac cua sinh hoc nhiing
dong vat an thit I6n & Vién Dong Nga, tai hoa nhap nhiing ca thé géu ngua va gau nau con bi
mo cbi.

Dé biét thém chi ti€t vé du an va &n ban, vui long lién hé:

Dia chi: Institute of Water and Ecology Problems, Far East Branch, Russian Academy of
Sciences, Khabarovsk, Russia

Dién thoai: +79143744801
Email: abbears@gmail.com

POULSEN, ELSE

Else M.B. Poulsen, BSc, Dipl. Zookeeping, began her career in the early 1980's working as
a field biologist in Canada's montane, boreal, and prairie ecozones. Later she became a
zookeeper at the Calgary Zoo, working with a wide variety of animal species. Else
specialized in captive bear behavior, husbandry, and management. She researched aberrant
behaviors in captive bears and published her findings. She has worked at the Calgary and
Detroit Zoos, as well as several other specialized bear facilities around the world. As the
founding consultant for Behavioral & Environmental Solutions she provides expertise in
modernizing bear husbandry, enrichment programming, and enclosure design/redesign to
zoos, sanctuaries, and rehabilitation facilities around the world. Else is published in scientific
and technical journals, media, and has authored books including: "Smiling Bears - A
Zookeeper Explores the Behavior and Emotional Life of Bears" (2009); and "Bérle’s Story -
One Polar Bear's Amazing Recovery from Life as a Circus Act" (2014). Else is the founding
President of the Bear Care Group.

For details of projects and publications:

Address: Behavioral & Environmental Solutions, 2, 126 Main Street West
Grimsby, Ontario LAM1R8, Canada

Telephone: 905 309 1370

Email: embpoulsen@bearcaregroup.org

POULSEN, ELSE

Else M.B. Poulsen, Ct nhan Khoa hoc, bat dau su nghiép ctia minh vao dau nhiing nam 80
V@i vi tri nha sinh vat hoc thuc dia ¢ viing mién nui phia Bac va vung thao nguyén 6 Canada.
Sau dé cb trd thanh nhén vién vudn thu tai vudn thu Calgary, lam viéc v@i nhiéu loai déng
vat. Else chuyén vé hanh vi, cach cham séc, quan li gau trong diéu kién nudi nhét. Cé nghién
cuiu nhiing hanh vi khac thudng 6 gdu nudi nhét va da xuét ban nhiing nghién ctu cua minh.
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Cob da lam viéc tai vudn thu Calgary va Detroit cling nhu mét sé cac cd sd chuyén vé gau
khac trén thé gidi. La can bd tu van thanh 1ap Giai phap Hanh vi & Maéi trudng, c¢é cho thay
su am hiéu trong viéc hién dai héa cach cham soc gau, chudng trinh lam giau va thiét ké/ tai
thiét k& khu ban tu nhién cho sd tha, khu hoang da va cd sé tai hoa nhap khap ndi trén thé
gidi. Else co6 tén trong cac xuat ban khoa hoc, ki thuat, truyén thdng va la tac gia cua mot sé
dau sach bao gobm: Smiling Bears - A Zookeeper Explores the Behavior and Emotional Life
of Bears" (2009) va "Béarle’s Story - One Polar Bear's Amazing Recovery from Life as a
Circus Act" (2014). Else la Giam dbéc sang lap Nhém Bao vé Gau.

Dé biét thém chi ti€t vé du an va an ban, vui long lién hé:

Pia chi: Behavioral & Environmental Solutions, 2, 126 Main Street West
Grimsby, Ontario L3M1R8, Canada

Dién thoai: 905 309 1370

Email: embpoulsen@bearcaregroup.org

PRATTE, JASON

Jason Pratte, MA, “Jay” is internationally known for his training and enrichment work with
large carnivores. He has been an animal caregiver for over two decades, and feels privileged
during his tenure to have worked with a tremendous variety of animal species. His primary
focus is training, both of the animals in his care, as well as teaching their caregivers how to
train and improve husbandry. Behavioral husbandry training of carnivores is his specialty,
focusing on complex medical goals. Jay has trained animals for the film industry, and has
worked with animals in game farms and AZA accredited zoos with species ranging from ant
colonies to giant pandas.

The past several years has seen Jay involved with training animal keepers and caregivers
around the world in operant conditioning techniques, with one of these adventures
showcased on Animal Planet's "Growing Up Panda". Jay is a founding board member and
currently vice-president of the Bear Care Group (www.bearcaregroup.org). He has a
Master’s degree in Zoo and Aquarium Management, has authored numerous publications
related to the field, and is a co-editor for the American Association of Zoo Keepers (AAZK)
“Training Tales” column in the Animal Keeper's Forum. Jay is also an adjunct professor at
the University of Nebraska at Omaha, having created a special class on Human-Animal
Interactions with Dr. Rosemary Strasser.

For details of projects and publications:

Address: Omaha’s Henry Doorly Zoo & Aquarium, Omaha, NE
Telephone: 402 738 6907
Email: jayp@omahazoo.com

PRATTE, JASON

Thac si Jason Pratte, “Jay” ndi ti€ng thé gidi vé nhiing cong trinh cua 6ng vé hudn luyén va
lam giau cho ddng vat &n thit I6n. Ong Ia mot ngudi cham soc déng vat trong hon 2 thap ki va
cam thdy vinh du vi trong suét thdi gian lam viéc cua minh éng dudc ti€p xuc véi vé s6 cac
loai déng vat khac nhau. Trong tdm ban dau cua 6ng la huan luyén, ca dong vat do éng
cham séc va nhiing ngu@i cham soc tha cach huén luyén va cai thién cach cham soéc. Huan
luyén cham soc hanh vi cho dong vat an thit la thé manh cua 6ng, tap trung vao nhiéu nhém
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muc tiéu y khoa. Jay da huan luyén dong vat cho nganh céng nghiép san xuéat phim va da
lam viéc v@i dong vat trong cac trang trai trd chdi va nhiing vudn thu dudc céng nhan bdi
Hiép hdi cac Vudn tha va BE dong vat thay sinh, véi cac loai ti dan kién cho dén gau trac
khéng 16.

Nhiing nam viia qua Jay tham gia vao huan luyén ngudi cham soc dong vat khap ndi trén thé
gigi vé ki thuat diéu kién hoa két qua, mét trong nhiing hoat déng nay dudc chi€u trén
chuang trinh “Growing up Panda” trén kénh Animal Planet. Jay la thanh vién trong ban sang
lap va hién tai la phé giam d6c Nhom Cham soc Gau (www.bearcaregroup.org) Ong co6 bang
Thac si vé Quan li Vudn thu va Cong vién thuy sinh, la tac gia cua nhiéu xuét ban lién quan
dén thuc dia va 1a dong bién tap cho chuyén muc “Training Tales” trén dién dan cho Ngudi
cham séc Bong vat cua Hiép hdi Bao vé dong vat Hoa Ky (AAZK). Jay con la Giao su kiém
nhiém tai Dai hoc Nebrasaka 8 Omaha, 6ng da Iap nén mdét I8p hoc dac biét vé Tudng tac
Con ngugdi - Béng vat vdéi Tién si Rosemary Strasser.

Deé biét thong tin chi tiét vé du an va &n ban, vui long lién hé:

Dia chi: Omaha’s Henry Doorly Zoo & Aquarium, Omaha, NE
Dién thoai: 402 738 6907
Email: jayp@omahazoo.com

ROBINSON, JILL

Jill Robinson MBE, Dr. Med Vet HC, has been a pioneer of animal welfare in Asia since
1985, and has spent over 22 years campaigning against the cruel bear bile industry in China
and Vietnam. In 1998, she founded Animals Asia, an organisation that is devoted to
improving the welfare of animals in China and Vietnam by promoting compassion and
respect, and working to bring about long-term change. Jill has built the organisation into a
respected international NGO with over 300 staff, three core programmes (ending bear bile
farming, companion animal welfare, and captive animal welfare), the rescue of over 530 bile
farm bears, and award-winning bear sanctuaries in China and Vietham.

For details of projects and publications:

Address: Animals Asia, Hanoi, Vietham
Telephone: +852 90958405

Email: jrobinson@animalsasia.org
Website: www.animalsasia.org

ROBINSON, JILL

Jill Robinson MBE, Tién si Y khoa Thu Y danh du, la mét ngudi tién phong vé linh vudc phuc
Igi ddng vat 6 Chau A tii nAm 1985 va da trai qua 22 nam van dong cac chién dich chéng lai
nén céng nghiép mat gau man rg ¢ Trung Qudc va Viét Nam. Vao nam 1998, c6 da thanh
lap T6 chtic Pong vat Chau A, mét td chiic cdng hién cho su cai thién phuc Igi dong vat &
Trung Quéc va Viét Nam bang cach khuyén khich long thudng va su kinh trong danh cho
dong vat va hoat dong nham mang lai su thay déi lau dai. Jill da gay dung nén mot t6 chic
Phi chinh phu qudc té c6 uy tin véi hdn 300 nhéan vién, 3 chudng trinh chu chét (chdm ddit
nan nubi gau ldy mat, phuc Igi dong vat cong déng va dong vat nudi nhét), hon 530 ca thé
gau dudc clu tu cac trang trai nudi gau ldy mat, va nhiing trung tdm cuu hé dugc vinh du trao
thudng & Trung Qudc va Viét Nam.
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Dé biét thong tin chi tiét vé du an va an ban, vui long lién hé:

Dia chi: Animals Asia, Hanoi, Vietham
Dién thoai: +852 90958405

Email: jrobinson@animalsasia.org
Website: www.animalsasia.org

ROUXEL, PATRICK

Patrick Rouxel was born in 1966, half Swedish, half French and grew up in Malaysia and
Singapore. After working for more than 10 years in digital special effects for feature films, he
decided to go freelance as a flmmaker for environmental conservation. His documentaries
focus on tropical rainforest preservation in Indonesia, Brazil and the Congo Basin; they all
promote respect for the forest and the life it holds. After a chance meeting with a sun bear
cub in Borneo in 2011, followed by 3 years in the forest rehabilitating bear cubs to the wild,
Patrick produced his latest film “Life is One,” and now works full-time on improving the
captive conditions of sun bears in Indonesia.

For details of projects and publications:

Email: patrickrouxel@hotmail.com
ROUXEL, PATRICK

Patrick Rouxel sinh nam 1966 mang trong minh 2 dong méau Thuy Dién va Phap, 6ng I6n Ién
6 Malaysia va Singapore. Sau khi lam viéc hon 10 nam trong linh vdc hiéu dng ki thuat s6
dac biét trong phim, 6ng quyét dinh hanh nghé tu do lam mét nha lam phim vé bao ton moi
trudng. Nhiing phim tai liéu cta éng tap trung vao bao tén riing mua nhiét déi é Indonesia,
Brazil va Congo Basin; tat ca chung déu khuyén khich su kinh trong déi vdi rting cay va su
s6ng ma né dang duy tri. Sau mot Ian tinh ¢ gap ca thé gau cho con & Borneo vao nam
2011, sau dé la 3 nam trong rling tai hoa nhap nhiing ca thé gdu con vé vdi thién nhién,
Patrick san xuét b6 phim mdi nhat cia minh “Life is one” va hién dang lam viéc toan thdi gian
nham cai thién diéu kién cho gdu ché nudi nhét & Indonesia.

Dé biét thong tin chi tiét vé du an va an ban, vui long lién hé:

Email: patrickrouxel@hotmail.com

SATYANARAYAN, KARTICK

Kartick Satyanarayan is the co-founder of Wildlife SOS in India. He has led an effort to
end the ‘dancing bear’ practice in India that had persisted for centuries. The success of this
project is attributed to addressing the problem from many angles including protecting wild
bears in their natural habitat, developing anti-poaching programs, creating vocational
programs for local Kalander tribes and operating bear rescue centers. In addition to
overseeing these programs, Kartick works tirelessly to train forest officials and prosecutors
on how to fight wildlife crime and train village leaders on ways to prevent human bear
conflict.
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For details of projects and publications:

Address: Wildlife S.0.S - India, D-210, Defence Colony, New Delhi 110024, India
Telephone: +91 9810114563
Email: kartick@wildlifesos.org

SATYANARAYAN, KARTICK

Kartick Satyanarayan 1a déng sang lap vién Wildlife SOS & An dd. Ong da nd luc dé cham
dut nan ‘gadu nhay mua’ vén da kéo dai hang thé ki tai ndi day. Su thanh cbng cta du an nay
phai ké dén viéc tiép can van dé tu nhiéu géc canh bao gobm bao vé gdu hoang da 4 trong
moi trudng séng tu nhién cta minh, phat trién cac chudng trinh chéng san bat trébm, tao cac
chuadng trinh hudng nghiép cho cac bo toc Kalander va dua vao hoat déng cac trung tdm cdu
hé gdu. Ngoai viéc quan li nhiing chuong trinh nay, Kartick con lam viéc khéng ngting nghi
dé tap huan cho cac nhan vién di rling va ngudi thuc thi luat cach chién dau chdéng lai toi
pham dbéng vat hoang da va tap huan cho trudng lang cach ngan chan xung dét gilia ngudi
va gau.

Dé biét thong tin chi tiét vé du an va an ban, vui long lién hé:

Dia chi: Wildlife S.0.S - India, D-210, Defence Colony, New Delhi 110024, India
Dién thoai: +91 9810114563
Email: kartick@wildlifesos.org

SESHAMANI, GEETA

Geeta Seshamani is the co-founder of Wildlife SOS in India as well as Friendicoes SECA
(Society for the Eradication of Cruelty to Animals). She has been instrumental in solving the
‘dancing bear’ problem in India and currently has over 400 rescued bears in her care. One of
the facilities she runs in Agra is the largest bear rescue center in the world with over 200
rescued bears. Along with caring for hundreds of rescued sloth bears, her organization also
cares for several moon bears that have been rescued from human/bear conflict situations.
Although providing quality medical care and enriching the lives of the captive bears is an
important part of Geeta’s work, she is also leading many conservation efforts to protect both
sloth bears and moon bears in the wild.

For details of projects and publications:

Address: Wildlife S.O.S - India, D-210, Defence Colony, New Delhi 110024, India
Telephone: +91 9810000254
Email: Geeta@wildlifesos.org

SESHAMANI, GEETA

Geeta Seshamani |a déng sang lap vién Wildlife SOS 6 An d6 ciing nhu Friendicoes SECA
(Hiép hoi Xda bo su Boc ac véi Bong vat). C6 da la thanh phan cha chét giai quyét van dé
‘gdu nhay mua’ ¢ An do va hién dang quan li 400 ca thé gau dugc cliu hd. Mot trong nhiing
dan vi ma c6 diéu hanh @ Agra la trung tdm cdu hd gau I6n nhéat trén thé gidi véi hon 200 ca
thé gau. Cung vdi viéc cham séc cho hang tram ca thé gau Ign dudc clu ho, t6 chic cua cod
cling cham soc cho mét vai ca thé gdu ngua dudc cliu ho td nhiing tinh huéng xung dot gitia
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ngudi/gadu. Mac du cung cap dich vu cham soc y té chat lugng va lam phong phu ddi séng
cho nhiing ca thé gau nudi la mét phan quan trong trong cong viéc clia Geeta, cd con cd
nhiéu no luc bao ton khac dé bao vé ca gau Ign va gau ngua trong tu nhién.

Deé biét thong tin chi tiét vé du an va &n ban, vui long lién hé:

Dia chi: Wildlife S.0.S - India, D-210, Defence Colony, New Delhi 110024, India
bién thoai: +91 9810000254
Email: Geeta@wildlifesos.org

SHEPHERD, CHRIS

Chris R. Shepherd, PhD, has investigated, published and lectured on the threat of
poaching, smuggling and illegal trade in wildlife in Southeast Asia for over 20 years. He has
carried out research on a wide variety of species, including song birds, elephants, tortoises
and freshwater turtles, tigers and many more. Bears have been a major focus for Dr.
Shepherd and as Regional Director for TRAFFIC in Southeast Asia, and as Chair of the
IUCN SSC Bear Specialist Group - Bear Trade Expert Team, he and his team have carried
out research, enforcement assistance and advocacy activities, working to put an end to the
illegal trade in bear parts and derivatives.

For details of projects and publications:

Email: chris.shepherd@traffic.org

SHEPHERD, CHRIS

Tién si Chris R. Shepherd da nghién ctu, xuat ban va thuyét giang vé nguy cd san bé}t trOm,
budén lau va mua ban trai phép déng vat hoang da ¢ Béng Nam A 20 nam qua. Ong da
nghién clu nhiéu loai, bao gom chim, voi, rua can va rua nudc ngot, hé va nhiéu loai khac.
G4u la trong tdm chinh d6i véi 6ng. Vi tu cach Gidm déc ving cia TRAFIC & Bong Nam A,
chu tich Nhom chuyén gia Gau IUCN SSC , 6ng cung v@i cdng su cua minh da thudc hién
nghién clu, cung cép su hé trg nhdm cham ddt nan budn ban trai phép cai bd phan va san
pham tu gau.

Dé biét thong tin chi tiét vé du an va an ban, vui long lién hé:

Email: chris.shepherd@traffic.org

WINTON, LESLEY

Lesley Winton originally qualified as a Legal Accountant working in this profession for 15
years. Throughout this time she worked as a volunteer for a variety of animal welfare
organizations. She then became an employee of the World Society for the Protection of
Animals (WSPA) and worked for 7 years as their Regional Coordinator for Scotland. Sadly,
following a centralization of UK work in London, Lesley was made redundant. However, she
never lost her passion for animal work and in particular, her love of bears. Lesley fulfilled a
lifelong ambition of setting up her own charity for bears in 2010 in the form of the Winton
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Foundation for the Welfare of Bears which is currently supporting around 27 projects in 11
countries around the world and this number is growing all the time.

For details of projects and publications:

Address: The Winton Foundation for the Welfare of Bears, 54 West Windygoul Gardens,
Tranent, East Lothian, Scotland EH33 2LA, UK
Email: lesley@wintonbearfoundation.org

WINTON, LESLEY

Lesley Winton da tiing la mét ké toan vién trong vong 15 nam. Trong suét thdi gian nay co
lam tinh nguyén vién cho mét sé cac té chdc phuc Igi dong vat. Sau do cb tré thanh nhan
vién cua Hiép hdi bdo vé DBong vat thé gidi (WSPA) va lam biéu phdi vién vung & Scotland
trong 7 nam. Tuy nhién, c6 chua bao gid mat di niém dam mé lam viéc véi dong vat va dac
biét la tinh yéu danh cho loai gdu. Lesley da théa dudc mong udc dsi minh dé la thanh lap to
chdc td thién riéng cua c6 danh cho gau vao nam 2010 dudi hinh thic T6 chiic Winton cho
Phuc Igi G4u, hién tai t6 chic dang ho trg cho khoang 27 du an & 11 qudc gia trén thé gisi va
con sb nay dang khong nguing tang lén.

Dé biét thém chi tiét vé du an va an ban, vui long lién hé:

Dia chi: The Winton Foundation for the Welfare of Bears, 54 West Windygoul Gardens,
Tranent, East Lothian, Scotland EH33 2LA, UK
Email: lesley@wintonbearfoundation.org

WONG, SIEW TE

Siew Te Wong is a Malaysian wildlife biologist and sun bear expert. Born and raised in
Penang, he first came to Sabah, Malaysian Borneo to conduct a field study of sun bears in
the wild in 1998. He continues to study sun bears, bearded pigs and forest ecology, and
expends his efforts to conserve sun bears in Sabah. Wong earned his B.Sc., M.Sc. and Ph.
D. from the University of Montana, USA. His pioneering studies of sun bear ecology in the
Bornean rainforest revealed the elusive life history of the sun bear in the dense jungle. Wong
is the CEO and founder of the Bornean Sun Bear Conservation Centre in Sabah, Malaysian
Borneo, which he founded in 2008. He is also the former co-chair of the Sun Bear Expert
Team, under the IUCN/SSC Bear Specialist Group, and a current member of three
IUCN/SSC Specialist Groups. In 2012, Wong was recognized as a wildlife hero featured in
the book Wildlife Heroes: 40 Leading Conservationists and the Animals They Are Committed
to Saving. In 2014, he was conferred Member, Order of the Defender of State (D.J.N) by the
governor of Penang State.

For details of projects and publications:

Address: Bornean Sun Bear Conservation Centre, Jalan Sepilok, Mile 14, Jalan Labuk,
Sepilok, 90000 Sandakan, Sabah, Malaysia

Telephone: +60 16 555 1256

Email: wongsiew@hotmail.com
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WONG, SIEW TE

Siew Te Wong la mét nha sinh vat hoc déng vat hoang da va la mét chuyén gia vé gau choé.
Sinh ra va I6n Ién ¢ Penang, 6ng dén Sabah - dao Borneo thudc Malaysia lan dau tién dé
nghién cdu thuc dia gau cho ngoai tu nhién vao nam 1998. Ong tiép tuc nghién ctiu vé gau
cho, Ion rau va hé sinh thai rting. Ong md réng nd luc bao tén gau cho 6 Sabah. Wong hoc
Cd nhan, Thac si va Tién si tai trudng Pai hoc Montana, Hoa ky. Nhiing nghién cuu tién
phong cua 6ng vé sinh thai gadu cho trong riing mua Borneo cho thay lich si dgi s6ng an dat
cua gau cho trong rting ram. Wong la CEO va ngudi sang lap ra Trung tdm Bao tén Gau Cho
Borneo & Sabah, Malaysia vao nam 2008. Ong ciing la nguyén ddng sang lap Do6i Chuyén
gia Gau Cho, dudi Nhom Chuyén gia vé Gau IUCN/SSC va la thanh vién duong nhiém cua 3
nhom chuyén gia IUCN/SSC. Vao nam 2012, Wong dudc céng nhan la ngudi hung déng vat
hoang da trong cuén sach Nhiing ngudi hung Béng vat Hoang da: 40 Nha bao t6n hang dau
va Nhiing loai dong vat ho cam két Cuu. Vao nam 2014, 6ng dudc théng déc bang Penang
phong lam Thanh vién Ban Bao vé Bang.

DéE biét thém chi tiét vé du an va &n ban, vui long lién hé:

Dia chi: Bornean Sun Bear Conservation Centre, Jalan Sepilok, Mile 14, Jalan Labuk,
Sepilok, 90000 Sandakan, Sabah, Malaysia

Dién thoai: +60 16 555 1256

Email: wongsiew@hotmail.com
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Allen, Georgina Wild Welfare georginagroves@hotmail.com
Babitz, Mindy Smithsonian National Zoo babitzm@si.edu
Bacon, Heather University of Edinburgh heather.bacon@ed.ac.uk

Bando, Monica

Washington State University

monicabando@vetmed.wsu.edu

Bendixsen, Tuan

Animals Asia Foundation

tbendixsen@animalsasia.org

Bin Adnan, Muhammad
Hafizuddin

Wildlife Reserves Singapore

hafizbenadnan@rocketmail.com

Binte Mohamed Sadon,
Fatin Wahidah

Wildlife Reserves Singapore

tinhadihaw@gmail.com

Browning, Harold

Four Paws International

ejl2@hotmail.com

Dao Chau, Tuan

Animals Asia Foundation

tdao@animalsasia.org

Dempsey, Sarah

Animals Asia Foundation

sdempsey@animalsasia.org

Dobbins, Leslie

Woodlands Wildlife Refuge

ladobbins@g.com

Donithan, Kelly

Animals Asia Foundation

kdonithan@animalsasia.org

Ellis, Clare Moulton College clare.ellis@moulton.ac.uk
Ensing, Wade Wildlife Headquarters wade@whgzoo.com
Field, Nicola Animals Asia Foundation nfield@animalsasia.org

Gibson, Angela

Northwest Trek Wildlife Park

angela.gibson@nwtrek.org

Herridge, Sarah

Longleat Safari Park

sarah@uncia.co.uk

Hoang Van, Chien

Animals Asia Foundation

Hooker, Eric

Bear Care Group

toxicfox@yahoo.com

Kainaat, William

Bioresource Research Center

nicholson.luke@gmail.com

Khadpekar, Yaduraj

Wildlife SOS

yaduraj@wildlifesos.org

Kolchin, Sergey

Russian Academy of Sciences

abbears@gmail.com

Kumar, Anand

Wildlife Reserves Singapore

anand.kumar@wrs.com.sg

Langan, Angelika

Northern Lights Wildlife Shelter

info@wildlifeshelter.com

Langan, Peter

Northern Lights Wildlife Shelter

info@wildlifeshetler.com

Lapka, Monika

Adelaide Zoo

Monika.lapka@hotmail.com

La Tra, My Four Paws Viet ejl2@hotmail.com

Leaver, Tracy Woodlands Wildlife Refuge wildlife@eclipse.net

Le Thi, Yen Animals Asia Foundation yle@animalsasia.org

Lin, Rong-An Endemic Species Research rongan0912@gmail.com
Institute

Lin, Yu-Hsiu Endemic Species Research chemics.tw@gmail.com
Institute

Lloyd, Emily Four Paws International ejl2@hotmail.com

Loeffler, Kati IFAW kloeffler@ifaw.org

Luong Thanh, Nga Four Paws Viet ejl2@hotmail.com

Luong Van, Hao CRCO haolv.crco@gmail.com

Malik, Madeeha

Bioresource Research Center

madeemanzoor@hotmail.com

Nguyen Bao, Ngoc

Animals Asia Foundation

nngoc@animalsasia.org

Nguyen Huu, Nghia

Hanoi Wildlife Rescue Center

ejl2@hotmail.com

Nguyen Kim, Hoang

CRCO

haolv.crco@gmail.com

Nguyen Tam, Thanh

Animals Asia Foundation

nthanh@animalsasia.org

Nguyen Thi Thu, Hein

Four Paws Viet

fourpawsviet@gmail.com

Nicholson, Luke

World Animal Protection

lukenicholson@worldanimal
protection.org

Officer, Kirsty

Free the Bears

vet@freethebears.org

Painer, Johanna

Leibniz Institute for Zoo and
Wildlife Research

painer@izw-berlin.de
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Phan Thanh, Hong

Four Paws Viet

ejl2@hotmail.com

Phan Thuy, Trinh

Animals Asia Foundation

ptrinh@animalsasia.org

Poulsen, Else

Behavioral & Environmental
Solutions

embpoulsen@hotmail.com

Pratte, Jay Omaha’s Henry Doorly Zoo jayp@omahazoo.com
Robinson, Jill Animals Asia Foundation jrobinson@animalsasia.org
Rouxel, Patrick Sun Bear Outreach patrickrouxel@hotmail.com
Sahib, Rahim Bioresource Research Center lukenicholson@wspa-

asiapacific.org

Satyanarayan, Kartick

Wildlife SOS

kartick@wildlifesos.org

Schenk, Jarrod

Wildlife Headquarters

jarrod@whgzoo.com

Schneider, Marion

Free the Bears

marion@freethebears.org

Scotson, Lorraine

Free the Bears

scotsonuk@gmail.com

Seshamani, Geeta

Wildlife SOS

geeta@wildlifesos.org

Shepherd, Chris

TRAFFIC

chris.shepherd@traffic.org

Small, Lesley

Taronga Zoo

sunybear@bigpond.net.au

Smith, Jake

Bear Care Group

Tee, Thye Lim

Bornean Sun Bear
Conservation Center

wongsiew@hotmail.com

Torres, Christopher

Northwest Trek Wildlife Park

ctorres253@yahoo.com

Tran Van, Lam

Hanoi Wildlife Rescue Center

ejl2@hotmail.com

Tran Van, Quan

Cat Tien National Park

quantranvan91@yahoo.com.vn

Trinh Van, Nam

Hanoi Wildlife Rescue Center

ejl2@hotmail.com

Truong Thanh, Van

Animals Asia Foundation

tvan@animalsasia.org

Vuille, Olivier

Zoo du Bois du Petit-Chateau

olivier.vuille@gmail.com

Weegenaar,
Annemarie

Animals Asia Foundation

aweegenaar@animalsasia.org

Winton, Lesley

The Winton Foundation for the
Welfare of Bears

leselywinton@tiscali.co.uk

Wong, Siew Te

Bornean Sun Bear
Conservation Center

wongsiew@hotmail.com

Yang, Fartong

Free the Bears

acelaos@freethebears.org

Yan Ng, Weng

Animals Asia Foundation
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Until the Cruelty ends

L1FAW

International Fund for Animal Welfare
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The Wlnton Foundatlon
for the Welfare of Bears
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website: www.hanoiZzoo.com
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